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Login Basics

This is document intended to show how logging in is accomplished in the new system. And how to

handle an account that has multiple account types.

Home page
Below is what you will encounter when going to the site.

Professional Certiﬁcations

Wast or Community and Techni

Certifications

Professional Development and
Certification Tracking System

ment and Certification Tracki ystem is used

Community and Te

ashington to o e and monitor the professional development plans and

d of all professional/technical instructors who teach within the system.

If you have a proper login and password you can enter the system. If you do not have a login and password, contact your
Program Supervisor or your college’s Chief Workforce Education Officer to make sure that an account has been created for
you. If you already have an account but you cannot remember your password or username, press one of the links at the
bottom of the login page.

TECHNICAL NOTES:
* For technical support, please contact the help desk at: AppDev@sbctc.edu
= Use of 'PopUp Blockers' will interfere with the correct presentation of this site. It is recommended you turn off any PopUp
Blockers you may have installed for the duration of your visit

Login
Click the login link in the upper right of page
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Login with Multiple Accounts
After entering you user name and password you will be shown a popup, asking you to select what
account you wish to login with.

Select the account and click Select. You will then be logged into the site under the selected account
type. To change to a different account you must logoff and relogin to the site.

Select Account Type

You have multiple account types, listed below. Select the type to
login as then click the submit button.

To change account type you must log-off then relogin.

Instructor

Pgm Supervisor

Forgot Username

Clicking on the link I forgot my username will send you to a new page with a form. Enter the first and
last name that are in the system, along with the email that was used. If the information is correct, your
username will be emailed to you.
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Forgot Password
Clicking on the link | forgot my password will send you to a new page with a form. Enter your username
and email that are in the system.

Community and
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Password Recovery

Provide your username, and email address. If your account has been updated, you will

a security question, otherwise an email with a link to update your account

Username Username
Emall

Submit

will be sent to you.

If correct, you will be asked to answer one of the three questions you selected in your account creation.
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Password Recovery
Your Question

What was the name of your second pet?

Submit
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After correctly answering the question, you will be sent to a third page to create a new password. We
track the last four passwords that were used, so the new password must be unique and not a repeat of

those last four.
Password Criteria:

e At least 10 characters long, but no longer then 50.

e (Contain at least one upper and one lower case letter.

e (Contain at least one number.

e Contain at least one of the following special characters:
o !#S%*+-=2@"_~

After successfully creating a new password you can login to the site.
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Password Recovery

When creating your new password, you will need to follow these rules:

1. At least 10 characters long.

2. Contain at least one upper and one lower case |etter.

3. Contain at least one number.

4. Contain at least one of the following special characters:
1#$%*+-=7@" _~

All Fields Required

New Password

ompare Fassword

Update Password
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