Step 2.  Create Integrated Learning Outcomes 

Corrections Officer Program– Sample
What will graduates be able to do in work at the completion of the program? 
Brainstorm

Write reports that are understandable

Be able to orally communicate with others – clear, non-offensive, understandable etc.

Keep people safe
Use good body language and communication skills to work with inmates

Make presentations 

Get along with co-workers 

Work as an effective team member

Know the audience of their writing (supervisors, courts, hearing officers, co-workers)

Use computers – PowerPoint and Word documents

Analyze information

Use language that doesn’t offend people or create a hostile work environment

Group and label

Oral and Written Communication

· Write reports that are understandable

· Be able to orally communicate with others – clear, non-offensive, understandable etc.

· Use language that doesn’t offend people or create a hostile work environment

· Know the audience of their writing (supervisors, courts, hearing officers, co-workers)

Strategies to be effective with others

· Keep people safe

· Use good body language and communication skills to work with inmates

· Get along with co-workers 

· Work as an effective team member

Use information and technology appropriately

· Use computers – PowerPoint and Word documents

· Analyze information

· Make presentations 

See Step 5 for final integrated learning outcomes

