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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 

accessibility changes that will be made in the system due to the upcoming image or PeopleTools 

upgrade implementation.  

Oracle releases multiple PeopleSoft updates, called Images, for each pillar every year. Each Image 

contains bug fixes and features that are important for PeopleSoft to work well. PeopleTools upgrades 

update the underlying framework of the system. There are minimal changes that are noticeable to 

the end users.  

Below is an overview of the changes you can expect to see as part of this upgrade. 

Fixed: Button is disabled but its state is not read 

by screen reader 

Problem: Disabled save button on My Preferences page is read as 

enabled by screen reader. 

Navigation 

Banner Region > Actions Menu > My Preferences Submenu  

 

On My Preferences Page, the Save button remains “disabled” when there are no changes on the 

page.  

It becomes “enabled” when user makes changes on the page. Prior to Tools 8.59.21, the Save 

button in “disabled” state was announced as “enabled.” This issue was fixed in 8.59.21. 
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Accessibility Properties: Save Button States 

Before Tools 8.59.21 After Tools 8.59.21 

 

Prior to 8.59.21 the Accessibility Properties of state of “disabled” Save button were “enabled, 

sensitive” indicating to the user that the button is “enabled and clickable.” 

After 8.59.21 the state of “disabled” save button is correctly marked as “unavailable.” 

NVDA Output 

Before Tools 8.59.21 

main landmark  General Settings heading  level 1 Restore Defaults button  Save button 

After Tools 8.59.21 

main landmark  General Settings heading  level 1 Restore Defaults button  Save button unavailable   

Quick Reference Guide (QRG) 

9.2 Enable Screen Reader Mode 

 

https://ctclinkreferencecenter.ctclink.us/m/fundamentals/l/1671465-9-2-enable-screen-reader-mode

