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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 

changes that will be made in the system as a result of the HCX upgrade implementation. HighPoint 

releases multiple HCX updates, for the CS pillar every year. Each update contains bug fixes and 

features that are important for HCX Mobile to work well and bring forward user experience and 

accessibility improvements forward. 

Changes to the User Experience 

Enrollment Options 

• Added a tooltip for the Permission Number field of Enrollment Options 

Image: Permission Number Field on Enrollment Options 

 

 

• Variable unit classes will no longer default to the minimum units and require a student to 

make a selection in order to save 

 

 

 

 

 

 

 

 

 



 

 

 

Public Springboard 

• Provided a 'Login' link for display from the Public Springboard allowing users to authenticate 

directly into the application 

Image: Login Link from the Public Springboard 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Institution Selection Page 

• Adjusted the sort order for multi-institutions to be by Description instead of Academic 

Institution code 

Image: Sort Order on Institutions 
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