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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 
changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 
year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 
PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 
that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 
as part of this upgrade. 

Benefits 
Savings Age Catch Up Extension 
The Identify Age-50 Extensions process is now called Savings Age Catch Up Extension. When running 
this process for all applicable employees, HCM users need to populate the “as of date” and 
appropriate company code (leaving the Empl ID field blank). In the Limit Type Extension window, 
HCM users must select 402(g) and 457 limits. These can be run at the same time. HCM users no 
longer need to populate applicable extension cap amounts part of this process. These amounts are 
now being accessed/pulled directly from the Limit Table which is maintained by SBCTC Central 
Payroll.   

Navigation 
NavBar > Menu > Benefits > Monitor Savings Pln Extensions > Savings Age Catch Up Extension 

Image: Savings Age Catch Up Extension 
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QRG 
9.2 Running the Identify Age 50 Extensions 

Payroll 
Updated Federal / State Tax Table 
Florida (FL) - A new table entry effective-dated 09/30/2024 is added to deliver the Florida state 
minimum wage increase from $12.00 to $13.00 per hour. https://www.state.gov/wp-
content/uploads/2021/01/2021-01-29-Notice-FL-Minimum-Wage-Increase.pdf    

Iowa (IA) - A new table entry effective-dated 01/02/2024 is added to deliver Iowa withholding tax 
changes effective for wages paid on or after January 1, 2024, as published by the Iowa Department 
of Revenue. The new table entry is dated 01/02/2024 to preserve the previously delivered table 
entry dated 01/01/2024 for audit history purposes. https://revenue.iowa.gov/taxes/tax-
guidance/withholding-tax/iowa-withholding-tax-information      

Illinois (IL) - The table entry effective-dated 01/01/2024, which was delivered in Tax Update 24-A, is 
updated to correct the Illinois annual allowance amount from $2,425.00 to $2,775.00 as published 
in Illinois Department of Revenue 2024 Booklet IL-700-T. 
https://tax.illinois.gov/content/dam/soi/en/web/tax/forms/withholding/documents/currentyear/il-
700-t.pdf   

Maryland (MD) - For the Maryland state codes Z3 through ZL, the State Tax Table entry effective-
dated 01/01/2024, which was delivered in Tax Update 23-D, is updated with the new minimum 
standard deduction amount of $1,800.00 and the new maximum standard deduction amount of 
$2,700.00. These new values are used in Maryland withholding tax calculations for wages paid on or 
after January 1, 2024, as published in the 2024 Maryland Employer Withholding Guide. 
https://www.marylandtaxes.gov/forms/24-forms/Withholding-Guide.pdf    

Oregon (OR) - A new table entry effective-dated 07/01/2024 is added to deliver the Oregon state 
minimum wage increase from $15.45 to $15.95 per hour. 
https://www.oregon.gov/boli/workers/Pages/minimum-wage-schedule.aspx  

State Tax Data Page Updates for Georgia  
Modifications have been delivered to support the Georgia withholding tax calculation changes 
effective January 1, 2024. The following fields are no longer used in the Georgia withholding tax 
calculation, and are grayed-out:  

o Withholding Allowances  
o Additional Percentage 

Navigation 
NavBar > Menu > Payroll for North America> Employee Pay Data USA > Tax Information - State Tax 
Data   

https://ctclinkreferencecenter.ctclink.us/m/79717/l/928090-9-2-running-the-identify-age-50-extensions
https://www.state.gov/wp-content/uploads/2021/01/2021-01-29-Notice-FL-Minimum-Wage-Increase.pdf
https://www.state.gov/wp-content/uploads/2021/01/2021-01-29-Notice-FL-Minimum-Wage-Increase.pdf
https://revenue.iowa.gov/taxes/tax-guidance/withholding-tax/iowa-withholding-tax-information
https://revenue.iowa.gov/taxes/tax-guidance/withholding-tax/iowa-withholding-tax-information
https://tax.illinois.gov/content/dam/soi/en/web/tax/forms/withholding/documents/currentyear/il-700-t.pdf
https://tax.illinois.gov/content/dam/soi/en/web/tax/forms/withholding/documents/currentyear/il-700-t.pdf
https://www.marylandtaxes.gov/forms/24-forms/Withholding-Guide.pdf
https://www.oregon.gov/boli/workers/Pages/minimum-wage-schedule.aspx
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Image: State Tax Data page for Georgia before Image 49 is applied. 
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Image: State Tax Data page for Georgia after Image 49 is applied. Fields Withholding 
Allowances and Additional Percentage are grayed-out for changes effective January 1, 
2024, or later. 

 

QRG 
9.2 Entering U.S. Employee Tax Data  

Iowa State Tax Data Updates 
Product modifications are delivered to support the new 2024 Iowa withholding tax calculation. 

1. The following fields are no longer used in the Iowa withholding tax calculation, and are 
grayed-out: 

• Withholding Allowances 
• Additional Percentage 
• Additional Allowances 

2. A new label “Form IA W-4 line 7” is added to the Additional Amount field. 
3. A new field “Total Allowances” is added and labeled “Form IA W-4 line 6”. 

When a Tax Data record for Iowa is created with an Effective Date of 01/02/2024 or later, a default 
value of $40 will appear in the Total Allowances field, as per this statement on page 2 in the Iowa 
Department of Revenue withholding instructions: 

https://tax.iowa.gov/sites/default/files/2023-12/IowaWithholdingFormulaInstructions2024.pdf  

https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
https://tax.iowa.gov/sites/default/files/2023-12/IowaWithholdingFormulaInstructions2024.pdf


 

7 
 

“For employees who do not file an updated W-4 using the 2024 IA W-4 form, use $40 as the total 
allowance amount.” Once an employee has submitted a completed Form IA W-4, the $40 default 
value can be changed to either: 

• whatever dollar amount the employee enters on Line 6 of Iowa Form IA W-4, or 
• $0 if the employee declines to claim the minimum $40 allowance on Line 1. 
1. Effective 01/01/2024, SWT Marital Status Table is updated as follows:  

• Marital Tax Status value “H” (for “Head of Household”) is added for Iowa.  
• Marital Tax Status value “S” (for “Single, Married Filing Separately, or Qualifying Surviving 

Spouse (identified as "Other" on Iowa Form IA-W4)”) is added for Iowa. 

Navigation 
NavBar > Menu > Payroll for North America> Employee Pay Data USA > Tax Information - State Tax 
Data   

Image: State Tax Data page for Iowa before Image 49 is applied. 
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Image: State Tax Data page for Iowa after Image 49 is applied, for changes effective 
January 1, 2024, or later. 

 

QRG 
9.2 Entering U.S. Employee Tax Data 

Automatic Employee Tax Data - Iowa 
To comply with the IA W-4 Form issued by the Iowa Department of Revenue for use beginning tax 
year 2024, the Automatic Tax Update functionality has been modified to set the default Total 
Allowances to $40. Modifications to employee State Tax Data for Iowa have been made to allow $0 
as a valid value for Total Allowances and handle cases when Federal Tax Data shows Federal Form 
Version = “W-4 - 2019 or Earlier”. 

Prior to the modifications, there was no Total Allowances information present on the State Tax Data 
page for Iowa, and fields for the previous version of Iowa Form IA W-4 were displayed when Federal 
Tax Data showed Federal Form Version = “W-4 - 2019 or Earlier”. 

Navigation 
NavBar > Menu > Workforce Administration > Job Information > Job Data – Payroll tab   

NavBar > Menu > Payroll for North America> Employee Pay Data USA > Tax Information – Federal 
Tax Data   

NavBar > Menu > Payroll for North America> Employee Pay Data USA > Tax Information - State Tax 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
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Data   

Image: Job Data, Payroll, Payroll for North America 

 

Image: Employee Federal Tax Data – Federal Form Version = “W-4 - 2019 or Earlier”.  
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Image: Employee State Tax Data – State = IA.  

 

QRG 
9.2 Entering U.S. Employee Tax Data  

2024 Iowa Withholding Tax Calc 
The Pay Calculation process has been modified to correctly calculate tax withholding as per the 
revised 2024 Iowa withholding formula for wages paid in 2024 to employees who have not yet 
submitted the new 2024 revision of Iowa Form IA W-4. The calculation is based on the revised 
instructions by the Iowa Department of Revenue indicating that employers may continue to compute 
withholding based on information from an employee's most recently furnished Iowa Form IA W-4 by 
multiplying the number of allowances claimed on line 6 of the pre-2024 Form IA W-4 by $40 to 
determine the Total Allowances dollar amount. 

Navigation 
NavBar > Menu > Payroll For North America > Payroll Processing USA > Produce Payroll > Calculate 
Payroll 

QRG 
9.2 Running the Pay Calculation Process  

Montana Automatic Employee Tax Data 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
https://ctclinkreferencecenter.ctclink.us/m/79727/l/993359-9-2-running-the-pay-calculation-process
https://ctclinkreferencecenter.ctclink.us/m/79727/l/993359-9-2-running-the-pay-calculation-process
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The Automatic Tax Update functionality has been updated to set the default State Withholding Tax 
Status for Montana to ‘Single’ and Reduced Withholding amount, to comply with the MW-4 form 
issued by the Montana Department of Revenue for use beginning tax year 2024. 

Prior to the modifications, the default value of the Montana State Withholding Tax Status was ‘None’ 
and there was no Reduced Withholding information present on the State Tax Data page. 

Navigation 
NavBar > Menu > Workforce Administration > Job Information > Job Data – Payroll tab   

NavBar > Menu > Payroll for North America> Employee Pay Data USA > Tax Information - State Tax 
Data   

Image: Job Data, Payroll, Payroll for North America 

 

Image: State Tax Data page for Montana before Image 49 is applied. 
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Image: State Tax Data page for Montana after Image 49 is applied, for changes effective 
January 1, 2024, or later. 

 

QRG 
9.2 Entering U.S. Employee Tax Data  

W-2C Form Functionality Changes 
The W-2c Employee Print BI Publisher template (Report ID PYW2C23N_EE) and W-2c Employee self-
service BI Publisher template (Report ID PYW2C23S_EE) have been modified to print W-2c box 3 and 
box 4 correction amounts without a comma when the amounts are greater than 3 digits. 

Prior to the modifications, a comma appeared for W-2c box 3 and box 4 correction amounts when 
the amounts were greater than 3 digits. 

Navigation 
NavBar > Menu > Payroll for North America > US Annual Processing > Create W-2 Data > View W-
2/W-2C Forms 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data


 

13 
 

Image: W-2c Form before Image 49 is applied. 

 

Image: W-2c Form after Image 49 is applied. 

 

QRG 
9.2 View W-2/W-2c Form for an Employee and Download or Print 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/1144125-9-2-view-w-2-w-2c-form-for-an-employee-and-download-or-print
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Manager Self Service 
Delegation 
Modifications have been made to enable the Proxy to approve their own Absence/Payable time 
request. After Image 49 is applied, the system will route the approval to both the Delegator and 
Delegate, and either of them can approve the request.  

Before these changes, the system did not allow the Delegator to approve the request after the Proxy 
accepted the delegation. 

Navigation 
HCM Manager Self-Service > Delegations (Tile) 

Image: Manager Self Service - Delegations tiles 

 

QRG 
Manager Self-Service Tile Overview 

Timesheet Period Selector Enhancement 
The Timesheet period selector has been enhanced by adding Monthly and Bi-weekly views according 
to the user's preference. 

Navigation 
Manager Self Service > Team Time (tile) > Enter Time 

https://ctclinkreferencecenter.ctclink.us/m/79748/l/1539924-manager-self-service-tile-overview
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Image: Enter Time - Timesheet 

 

QRG 
9.2 MSS Enter Time (Fluid) 

Enter Time Search Page Selection of Dates 
Managers/ Administrators are now able to select a date on the Enter Time Search Page which will be 
used until they exit the component. This means that this date will carry through to all the Time 
Reporters that they are viewing, eliminating the need to reselect the date when going between Time 
Reporters. 

Navigation 
Manager Self Service > Team Time (tile) > Enter Time 

Image: Enter Time – As of Date search results. 

 

https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115832-9-2-mss-enter-time-fluid
https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115832-9-2-mss-enter-time-fluid
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QRG 
9.2 MSS Enter Time (Fluid) 

Red Exception Icon on Enter Time 
After Image 49 is applied, Managers/ Administrators will see red exception icon on the Enter Time 
page when the system generated Exception for the employee’s reported time.  

Navigation 
Manager Self Service > Team Time (tile) > Enter Time 

Image: Enter Time – viewing employee’s timesheet. 

 

QRG 
9.2 MSS Enter Time (Fluid) 

Exceptions Auto Populate for Managers and Administrators 
After T&L Time Administration processed employees’ timesheets, Managers/ Administrators can see 
the list of exceptions for their Time Reporters. The system auto populates the exceptions.  

Previously, Managers/ Administrators needed to enter values in Employee Selection search criteria 
in order to view the exceptions.  

Navigation 
Manager Self Service > Team Time (tile) > Manage Exceptions 

https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115832-9-2-mss-enter-time-fluid
https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115832-9-2-mss-enter-time-fluid
https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115832-9-2-mss-enter-time-fluid
https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115832-9-2-mss-enter-time-fluid
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Image: Manage Exceptions before Image 49 is applied. 

  

Image: Manage Exceptions after Image 49 is applied. 

  

QRG 
9.2 MSS Manage Exceptions (Fluid) 

Enhanced Configurable Time Summary Feature 
The configurable time summary feature has been enhanced to make it easier to navigate between 
different sections in the Timesheet such as Time Summary, Payable Time, Leave/ Compensatory 
Time, Exceptions, and Absences.  

Navigation 
Manager Self Service > Team Time (tile) > Enter Time 

https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115822-9-2-mss-manage-exceptions-fluid
https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115822-9-2-mss-manage-exceptions-fluid
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Image: Enter Time – viewing Time Summary below employee’s timesheet. 

 

QRG 
9.2 MSS Enter Time (Fluid) 

Employee Self Service 
Name Change  
Image 49 delivers via a system update with additional wording on the self -service name function, as 
well as displays their Formal Name and Display Name (preferred) on the main page.  

• Functionality to update names via ESS remains the same 

Navigation 
HCM Employee Self Service (Homepage) > Personal Details (Tile) > Name(Tile) 

Image:  Update Showing Displayed Name(Preferred) and Wording About Name Types 

 

Absence Request Captures Begin Time & End Time 

https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115832-9-2-mss-enter-time-fluid
https://ctclinkreferencecenter.ctclink.us/m/79748/l/1115832-9-2-mss-enter-time-fluid


 

19 
 

Image 49 delivers the ability for users to capture Begin Time and End Time for the partial day 
absence entry. 

Key Benefits of Displaying Absence Times: 

• Improved Accuracy: By seeing the exact begin and end times of an absence, managers can 
more accurately assess the impact on operations and ensure proper coverage. 

• Enhanced Planning: This detailed information helps in planning and redistributing workloads 
more effectively, minimizing disruptions caused by partial absences. 

• Increased Transparency: Employees and managers alike benefit from greater transparency in 
how absences are recorded and managed, fostering trust and accountability. 

Navigation 
HCM Employee Self Service (Homepage) > Time (Tile) > Manage Absences (Tile) 

Image: Absence Request, Partial Days = “Start and End Days” 
 

 

QRG 
Absence Request (Fluid) 

Arizona Form A-4 PDF 
Arizona Form A-4 has been updated to 2024. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79716/l/928058-absence-request-fluid
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Image: Arizona A-4 PDF Form 

 

QRG 
9.2 ESS W-4 Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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California Form DE 4 PDF 
California Form DE 4 has been updated to 2024 (Rev. 53). 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

Image: California DE 4 PDF Form 
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QRG 
9.2 ESS W-4 Withholding 

Georgia Form G-4 PDF 
Georgia Form G-4 has been updated to revision 12/27/23. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Image: Georgia G-4 PDF Form 

 

QRG 
9.2 ESS W-4 Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Idaho Form ID W-4 PDF 
Idaho Form ID W-4 has been updated to revision 12-18-23. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

Image: Idaho W-4 PDF Form 
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QRG 
9.2 ESS W-4 Withholding 

Iowa Form W-4 PDF 
The employee self-service PDF version of Iowa Form IA W-4 (Employee Withholding Allowance 
Certificate) has been updated to 11/28/2023 revision. Modifications have been made to permit an 
employee to claim Personal Allowances = $0 on Line 1, as specified in the Iowa Form IA W-4 
instructions.  In addition, Line 1 is now completed by selecting a value from a drop-down list of eight 
valid values ($0, $40, $60, $80, $100, $120, $140, or $160), and edits are added to prevent 
values from being entered for Lines 2 through 5 when Line 1 = $0. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Image: Iowa W-4 PDF Form 
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QRG 
9.2 ESS W-4 Withholding 

Montana Form MW-4 PDF 
Montana Form MW-4 PDF has been updated to V4 (10/2023). 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Image: Montana MW-4 PDF Form 
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QRG 
9.2 ESS W-4 Withholding 

North Carolina Form NC-4 PDF 
North Carolina Form NC-4 has been updated to rev. 10-23. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Image: North Carolina NC-4 PDF Form 

 

QRG 
9.2 ESS W-4 Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Oregon Form OR-W-4 PDF 
Oregon Form OR-W-4 has been updated to 2024. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

Image: Oregon OR-W-4 PDF Form 

 

QRG 
9.2 ESS W-4 Withholding 

South Carolina Form SC W-4 PDF 
South Carolina Form SC W-4 has been updated to 2024. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Image: South Carolina SC W-4 PDF Form 

 

QRG 
9.2 ESS W-4 Withholding 

Wisconsin Form WT-4 PDF 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Wisconsin Form WT-4 has been updated to rev. 8-23. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 
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Image: Wisconsin WT-4 PDF Form 

 

QRG 
9.2 ESS W-4 Withholding 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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