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Introduction 
This document is intended to supplement the Image/Upgrade Overview Document and provide 

ctcLink users with a more detailed summary of the accessibility changes that will be made in the 

system as a result of the upcoming HCM image 46. Oracle releases multiple updates every year that 

often include improvements to PeopleSoft’s accessibility. Below is an overview of the accessibility 

enhancements that you can expect to see as part of HCM image 46. 

Accessibility  

Accessible W-2/W-2c PDF year-end forms 

W-2 PDF year-end forms were not accessible prior to Image 46. In Image 46, Oracle added the 

functionality to support accessible W-2 PDF year-end forms starting year 2022 for single page W-2 

PDF form as well as W-2 PDF Form with an overflow.  

Navigation 

Employee Self Service > Payroll Tile > W-2 W-2c Forms Tile  

W-2/W-2c Forms  

There are changes to the View W-2/W-2c Forms page delivered in image 46. In screen reader 

mode, column label “Printer Version” is renamed to “PDF Version” and button “Printable W-2” is 

renamed to “View PDF”. 

Image: W-2/W-2c Forms Page Prior To Image 46 

PDF versions of W-2/W-2c forms were available only for printing in screen reader mode.  

 

 

 

W-2 PDF did not show any Accessibility tags when opened in Acrobat. 

 



 

 

Image: W-2/W-2c Forms Page in Image 46 

PDF versions of W-2/W-2c forms starting year 2022 are now available for reading in screen 

reader mode.  

 

W-2 PDF has Accessibility tags when opened in Acrobat . 

 

 

Configuration for accessing overflow pages of W-2/W-2c PDF 

For year-end forms to be processed by the screen reader properly in the case of overflow, the system 

splits the multi-page PDF into multiple single-page PDFs.  

 

In image 46, in addition to viewing overflow form pages separately, configuration options are 

available which provide the choice of accessing all pages of an overflow form together in a single 

consolidated PDF in standard mode, screen reader mode, or both. 

Navigation 

Set Up HCM > Install > Product Specific >Payroll for NA Installation 

Image:  W-2 Consolidated PDF on Overflow options  

The screen has two checkboxes.  

 



 

 

If “View Consolidated PDF in Standard Mode” Checkbox is selected then users will be able to view all 

pages of an overflow year-end form in a single consolidated PDF in standard mode.  

If “View Consolidated PDF in Screen Reader Mode” Checkbox is selected then users will be able to 

view all pages of an overflow year-end form in a single consolidated PDF in screen reader mode.  

 

In the event of an overflow, selecting the View PDF button on the View W-2/W-2c Forms page will 

open a separate page. This page will list individual single overflow pages of W-2 PDF where user can 

choose to view and print overflow pages by accessing “View PDF” buttons against W-2 PDF pages. 

Additional button “View all pages” becomes available when “View Consolidated PDF in Screen 

Reader Mode” Checkbox is selected in Configuration.  Accessing  “View all pages” button allows user 

to view/print all pages of an overflow form together in a single consolidated PDF. 

 



 

 

 

Display of Check Date /Net Pay Column on Paychecks Page  

Prior to Image 46, Check date and Net Pay columns appeared combined, making it hard for the 

JAWS readers to move to a given check number. In Image 46, Check date and Net Pay columns are 

separated. 

Navigation 

Employee Self Service > Payroll > Paychecks 

Image: Paychecks Page Prior To Image 46 

Check Date and Net Pay columns appear together on Paycheck screen with single column 

header “Check Date /Net Pay” in screen reader mode.  

 

  



 

 

Image: Paychecks Page in Image 46 

Check Date and Net Pay columns appear separately on Paycheck screen with separate column 

headers for Check Date and Net Pay in screen reader mode.  

 

Prenote Status field value on Direct Deposit Page is corrected 

Prior to Image 46, Prenote Status field on Direct Deposit Page was read by Screen Reader as 'Not 

Submtd'. In Image 46, this is corrected and Screen Reader reads Prenote Status field as ‘Not 

Submitted’ instead of 'Not Sub mtd'. 

Navigation 

Payroll for North America > Employee Pay data USA >Request Direct Deposit 

  



 

 

Image: Prenote Status field Prior To Image 46 

Prenote status field on Request Direct Deposit page showed value ‘Not Submtd’ instead of ‘Not 

Submitted’. 

 

NVDA Speech Viewer output: 

Prenote Status  Not Sub mtd   

 

  



 

 

Image: Direct Deposit Page Prenote Status field in Image 46 

Prenote status field on Request Direct Deposit page is corrected to ‘Not Submitted’ in image 46, so it 

is read properly by Screen Readers. 

 

NVDA Speech Viewer output: 

Prenote Status  Not Submitted 

Row Header for Salary Step Components Grid is corrected 

Prior to Image 46, Salary Components Grid on Salary Step Components tab had incorrect row header 

“Percent”. This is corrected and now “Rate Code” and “Seq” are defined as row headers.  

Navigation 

Setup HCM> Product Related> Compensation> Base Compensation>Salary Grades > Salary Step 

Components Tab 

  



 

 

Image: Salary Components Grid on Salary Step Components tab 

Grid has 7 columns “Rate Code”, “Seq”, “ Details”, “Comp Rate”, “Currency”, “Frequency”, “Percent” 

and two columns for Add Row and Delete Row actions.  “Rate Code” and “Seq” should be marked as 

row headers based on the information displayed in the row. 

 

  



 

 

Image: Accessibility Tree using Browser Inspect Tool Prior To Image 4 

“Percent” is incorrectly shown as Row Header after sixth grid cell 

 

Image: Accessibility Tree using Browser Inspect Tool in Image 46 

Row header is corrected in image 46. “Rate Code” and “Seq” are correctly marked as Row Headers.  
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