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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 
changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 
year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 
PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 
that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 
as part of this upgrade. 

Student Services Center 
ACCESSIBILITY - SERVICE INDICATOR SUMMARY LINEARIZATION 
Modified the tab order of the fields on the page appropriately so it complies with the accessibility 
guidelines. 

Navigation 
(Enable Screen Reader Mode) Campus Community > Service Indicators > Person > Manage Service 
Indicators  

Replication Steps 
1. Query an existing record. 

2. Navigate to each field on the page using the tab key and notice that the Add Service Indicator 
fields seen at the bottom of the page are not in order. 

Image:  Manage Service Indicator screenshot after update 

 

ACCESSIBILITY – SSR JAWS ISSUE 
Modified the Page Student Records - Other (tab) to change the field "Display Textbook Summary link" 
from Static Text to Edit Box and modified its Page Field Properties to set the Display-Only Appearance 
as Read only control for screen reader. Modified the field "Edit search against" to set the Display-Only 
Appearance as Read only control for screen reader. 

Navigation 
Set Up SACR > Common Definitions > Self Service > Student Records > Other (tab) 
Replication Steps 

Tab button throughout the page until you reach the field "Edit search against" and "Display Textbook 
Summary link." 
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ACCESSIBILITY – Student Financial Account Charges Due 
Modified Page Field Properties of the Class Number Push Button/Hyperlink object to set the correct 
Alt tag for image text. 

Replication Steps 
1. Login to application in screen reader mode ON 
2. Navigate to 

Navigation 
Records and Enrollment > Enroll Students > Block Enrollment > Block Enroll Merge 
Replication Steps 

1. Click Add a New Value 

2. In Class Block, click the Detail/Create link 

3. Use the tab key until you reach the Class Number prompt button



 

5 | P a g e  
 

 

ACCESSIBILITY - CLASS_PERMISSION- JAWS NOT READING TABLE 
VALUES CORRECTLY 
Hidden Row Number column in Permission Valid For table. Assigned Sequence Number as Row 
Header for Class Permission Data table. 

Navigation 
Records and Enrollment > Term Processing > Class Permissions > Class Permissions > Permission to 
Add (Tab) 

Replication Steps 
1. Search for and select a class. 

2. Generate Additional Permissions 

 

ACCESSIBILITY – UPDATED HEADINGS 
Updated the heading to differentiate heading values. 

Navigation 
(Enable Screen Reader Mode) Curriculum Management > Schedule of Classes > Class Search 
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Replication Steps 
Inspect the headings 

 

ACCESSIBILITY – TRGR_PROP_SEC  - JAWS AND OAG STRUCTURE 
HELPER READING "ACADEMIC CAREER" FIELD AS HEADING LEVEL2 
Made the following changes in the 3C Engine trigger results variable data secondary pages: 

1. Updated level two heading label. 

2. Updated Student Career Number field label. 

Navigation 
(Enable Screen Reader Mode) Campus Community > Communications > 3C Engine Trigger Results 

Replication Steps 
• Enter ID and click on Variable Data 

• STRUCTURE HELPER ISSUE- "Academic Career" Field is displayed as Heading Level2 

 

ACCESSIBILITY – TITLE RELATED ISSUE 
Set the page title to "Web Campaign Narrative." 

Navigation 
(Enable Screen Reader Mode) Common Definitions > Self Service > Involvement 

Replication Steps 
• Enter Institution 
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• Click Search 

• Click on Web Campaign's Tab 

• Click on Narrative Link 

• Screen reader reading title as "Involvement dash dash", which is wrong for secondary pages. 
This page title should be "Involvement - Web campaign Narrative" 

 

ACCESSIBILITY – SSR_CS_IDX_TERM_FL: JAWS READS FORM FIELD 
AND ROW VALUES INCORRECTLY 
Made the following changes in the 3C Engine trigger results variable data secondary pages: 

1. Updated level two heading label. 

2. Updated Student Career Number field label. 

Navigation 
(Enable Screen Reader Mode)  Curriculum Management>Fluid Class Search>Class Search Index 
Manager 

Replication Steps 
• Evaluate page with Andi 
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ACCESSIBILITY – SS_FA_AWD_ACK : OAG3.1 ISSUE AND OATB 
ISSUE 
Modified page to ensure page is accessibility compliant. 

Navigation 
(Enable Screen Reader Mode)  Campus Finances >Accept/Decline awards > Select <2023> 

Replication Steps 
Inspect Tables 
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Content is licensed under a Creative Commons Attribution 4.0 International License, unless 
noted otherwise. 
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