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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 
changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every year. 
Each Image contains bug fixes and features that are important for PeopleSoft to work well. PeopleTools 
upgrades update the underlying framework of the system.  There are minimal changes that are 
noticeable to the end users.  Below is an overview of the changes that you can expect to see as part of 
this upgrade. 

Financial Aid 
BUDGET FORMULAS PAGE UPDATE 
Sequence numbers have been added to the Formula Definition criteria on the Budget Formula Tab, and the 
Student Groups on the Budget Formula Groups tab on the Budget Formulas page. This is a cosmetic change 
and does not impact functionality. 

Navigation 
Nav Bar > Navigator > Set Up SACR > Product Related > Financial Aid > Budgets > Budget Formulas 

Image: Budget Formulas Page - Budget Formula Tab 
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2022 - 2023 COD EDIT CODE UPDATES 
The text was updated for the following for COD Edit Codes in line with recent changes for 2022-2023. 

● Edit 227 (Added) - Payment Period End Date submitted is less than or equal to the Payment Period 
Start Date 

● Edit 043 (Modified) - Award Received Prior to Start of Processing Year or New Award or Increase to the 
Award Amount is Received After the School is Confirmed Closed Out or After the End of Processing 
Year Without Reopen/Extended Processing 

● Edit 071 (Modified) - New Disbursement (DRI = True) or Disbursement Increase Received Prior To 
Start of Processing Year or After the School Confirmed Closed Out or After End of Processing Year 
Without Reopen/Extended Processing 

● Edit 205 (Modified) - Payment Period Start Date is outside the Award Begin and End dates. Payment 
Period End Date is outside the Award Begin and End dates. 

 

2022 - 2023 AID YEAR UPDATES FOR PELL AND DIRECT LOAN 
PROCESSING 
Pell and Direct Loans can now be processed for the 2022-2023 aid year, to include origination, disbursement, 
generating COD files, and loading COD response files. This involved a number of necessary changes tied to the 
new COD 5.0a schema for 2022-2023, as well as retiring the 2.0 and 3.0a-e schemas. In addition, an update 
was delivered to accommodate the Grantee UEI (Unique Entity Identifier) Number field in the Pell Grant 
Electronic Statement of Account (ESOA) Report. 

BPG 
Loan Processing Business Process Guide 

Pell Processing Business Process Guide 

 

2022 - 2023 DIRECT LOAN FIELD CHANGES 
New Direct Loan fields were added to ctcLink that come with the new schema: Direct Loan Attendance Cost 
and Payment Period Start and End Dates. These can be found in the origination and disbursement files, as well 
as on the following pages in ctcLink. 

Pages Impacted 
● Nav Bar > Navigator > Financial Aid > Loans > Direct Lending Management > Manage DL Application 

> Application Financial tab > Disbursement tab 
● Nav Bar > Navigator > Financial Aid > File Management > COD Full Participant > View COD Data > 

COD Award tab 
● Nav Bar > Navigator > Set Up SACR > Product Related > Financial Aid > Aid Year > Valid Terms for 

Career 
● Nav Bar > Navigator > Financial Aid > Loans > Direct Lending Management > Manage DL Application 

> Application Financial tab > SULA tab > SULA Disbursement Fields link 
● Nav Bar > Navigator > Financial Aid > File Management > COD Full Participant > View COD Data > 

COD Disbursement tab 
● Nav Bar > Navigator > Financial Aid > Pell Payment > Manage Pell Payment > Pell Disbursement tab > 

Disbursement Detail link > GEPL Action Detail link 

https://ctclinkreferencecenter.ctclink.us/m/92436/l/798572-loan-processing-business-process-guide
https://ctclinkreferencecenter.ctclink.us/m/92436/l/798577-pell-processing-business-process-guide


 

 

Navigation 
Nav Bar > Navigator > Financial Aid > Loans > Direct Lending Management > Manage DL Application > 
Application Financial tab > Disbursement tab 

Image: Manage Direct Loan Application Page – Application Financial tab

 
 

Navigation 
Nav Bar > Navigator > Financial Aid > File Management > COD Full Participant > View COD Data > COD 
Disbursement tab 

Image: View COD Data Page - COD Disbursement tab 

 



 

 

 

Navigation 
Nav Bar > Navigator > Financial Aid > File Management > COD Full Participant > View COD Data > COD Award 
tab 

Image: View COD Data Page - COD Award tab 

 
  



 

 

2022 - 2023 PELL FIELD CHANGES 
The Pell field Incarcerated Code field was retired and the new Incarcerated Student Indicator field found in the 
new schema was added to ctcLink. This can be found in the origination and disbursement files, as well as on 
the following pages in ctcLink. 

Navigation 
Nav Bar > Navigator > Financial Aid > Pell Payment > Manage Pell Payment > Pell Disbursement tab 

Image: Manage Pell Payment Page - Pell Disbursement tab 

 
 

  



 

 

Navigation 
Nav Bar > Navigator > Financial Aid > File Management > COD Full Participant > View COD Data > COD 
Disbursement tab 

Image: View COD Data Page - COD Disbursement tab 

 
 

2022 - 2023 COLLEGE FINANCING PLAN UPDATES 
The 2022-2023 College Financing Plan now contains a new section that displays the sum of awarded VA 
Education Benefits. This is a new Award Group that can be configured based off of an Item Type’s Fin Aid Type, 
FA Source, and Federal ID. The Print Letter option on the FA Item Type 2 tab of the FA Item Type configuration 
page needs to be set to “Print” in order to be included in the calculation on the College Financing Plan. The 
total of the college-defined VA Education Benefits that display on the College Financing Plan are included in the 
calculation of the Net Price to You value. 

A fix was also installed to address a bug identified by Oracle where the checkbox “Allow display with no 
awards” would still allow a student to open their College Financing Plan from student self-service, even if the 
box was not checked. We have confirmed this fix resolves the issue. 

On the College Financing Plan setup page, Federal Parent PLUS Loan and Income Share Agreement fields were 
removed from the Item Type Inclusion Exceptions section of the Award Mapping tab. The Institution Loan, 
Parent PLUS Loan, and Income Share Agreement values were removed from the Interest Rate and Work Hours 
tab. 

  



 

 

Navigation 
Student Homepage > Financial Aid > Aid Year link > College Financing Plan link 

Image: College Financing Plan Page - Student View 

 
  



 

 

Navigation 
Nav Bar > Navigator > Set Up SACR > Product Related > Financial Aid > College Financing Plan 

Image: College Financing Plan Page - Award Mapping Tab 

 
  



 

 

Navigation 
Nav Bar > Navigator > Set Up SACR > Product Related > Financial Aid > Awards > Financial Aid Item Types 

Image: Financial Aid Item Types Page - FA Item Type 1 Tab 

 
 

Image: Financial Aid Item Types Page - FA Image Type 3 Tab 
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RETURN OF TITLE IV FUNDS 49% OVERRIDE 
Added a Use 49% Override check box to the Create RTIV Worksheet and Return TIV Session pages, which sets 
the Pct. TIV Aid Earned value to 100%. When the box is checked, a message pops up to prompt that this is an 
override and requires that user to verify that the student meets the 49% withdrawal exemption. 

Selecting the Use 49% Override checkbox on the Create Worksheet page also sets the Pct. TIV Aid Earned 
value to 100%, and automatically calculates the Completed Days and Total Days values, eliminating the need 
for overriding those values on the Calculate Pct TIV Aid Earned link. 

Navigation 
Nav Bar > Navigator > Financial Aid > Return to Title IV Funds > Return TIV Session 

Image: Return TIV Session Page – Return TIV Session Tab 

 
  



 

 

Navigation 
● Nav Bar > Navigator > Financial Aid > Return to Title IV Funds > Create Worksheet >> Return TIV Aid 

tab 
● Nav Bar > Navigator > Financial Aid > Return to Title IV Funds > Create Worksheet >> Return of Funds 

Worksheet 

Image: Return of Funds Worksheet HERA – Return TIV Aid Tab 

 



 

 

 

 

 

 

 

Content is licensed under a Creative Commons Attribution 4.0 International License, unless noted 
otherwise. 
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