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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 

changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 

implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 

year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 

PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 

that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 

as part of this upgrade. 

Financial Aid 

2023-24 Updates to College Financing Plan 

Oracle has delivered updates to the College Financing Plan for 2023-24. The aid year reference of 

“2022-2023” was updated to “2023-2024” on the student-facing College Financing Plan.  

Navigation 

Main Menu > Student Services Center > View Financial Aid (link) > College Financing Plan (link) 

Image:  2023-24 College Financing Plan (page 1) 
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Image:  2023-24 College Financing Plan (page 2) 

 

BPG 

2023-2024 Aid Year Rollover Business Process Guide 

 

Bug Fix: Financial Aid Status Page Shows ISIR Rejects with Blank 

Description 

This bug was introduced with the updates in PUM Image 27. When accessing the View Financial Aid 

Status page and selecting the “ISIR Information” link on the bottom of the page, any Reject Reasons 

listed display with the description field as blank.  

With this PRP, any Reject Reasons will have the corresponding description field display 

https://ctclinkreferencecenter.ctclink.us/m/92436/l/1193577-2023-2024-aid-year-roll-over-business-process-guide
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Navigation 

Main Menu > Financial Aid > View Financial Aid Status 

Image:  ISIR Information link from View Financial Aid Status 

 

QRG 

9.2 Viewing FA Status Page 

 

Bug Fix: Clicking Calc EFC Does Not Redirect To EFC/DB Match/Corr 

Tab After FM Calc Completes 

Previously when selecting the “INAS” or “Calc EFC” button, the Correct 20xx-20xx ISIR Records page 

did not redirect to the last tab for the current or upcoming aid year. This is now resolved.  

Navigation 

Main Menu > Financial Aid > Federal Application Data > Correct 2023-2024 ISIR Records 

Image:  Correct 20xx-20xx ISIR Records page redirects to EFC/DB Match/ Corr Tab 

 

https://ctclinkreferencecenter.ctclink.us/m/92433/l/913343-9-2-viewing-fa-status-page
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QRG 

 

9.2 Making ISIR Corrections 

9.2 Making an ISIR Correction Video 

9.2 Making ISIR Corrections on an Alien Registration Number 

9.2 Creating a Prorated EFC 

9.2 Manually Loading ISIRs 

9.2 Processing Dependency Override/Homeless Youth Determination ISIRs in ctcLink 

 

 

 

 

 

 

 

 

 

https://ctclinkreferencecenter.ctclink.us/m/92421/l/938265-9-2-making-isir-corrections
https://ctclinkreferencecenter.ctclink.us/m/92421/l/913349-9-2-making-an-isir-correction-video
https://ctclinkreferencecenter.ctclink.us/m/92421/l/1483265-9-2-making-isir-corrections-on-an-alien-registration-number
https://ctclinkreferencecenter.ctclink.us/m/92421/l/933744-9-2-creating-a-prorated-efc
https://ctclinkreferencecenter.ctclink.us/m/92421/l/938357-9-2-manually-loading-isirs
https://ctclinkreferencecenter.ctclink.us/m/92421/l/1561259-9-2-processing-dependency-override-homeless-youth-determination-isirs-in-ctclink
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