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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 
changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 
year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 
PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 
that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 
as part of this upgrade. 

Benefits 
Benefits Summary 
The look of the Search Results under Select Employee has changed. There is no change in the 
Functionality. 

1. The Empl Record\Business Unit is now displayed as Business Unit by itself and Empl Rcd is 
next to the Employee id above the Employee Name 

2. The Benefit Record Number\Department is now displayed in separate columns as Benefit 
Record Number and Department 

Navigation 
Workforce Administrator > Benefits Admin (Tile) > Benefits Summary (Tile)  

Image:  Benefits Admin 
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QRG 
N/A 

Payroll 
Employee State Tax Data changes for specific states 
The ability to enter Withholding Allowances on State Tax Data for an employee in specific states has 
been removed.  

Prior to the modifications, the State Tax Data tab displayed the Withholding Allowance, allowing entry 
for the allowances for states: AZ (Arizona), CT (Connecticut), KY (Kentucky), MO (Missouri), MS 
(Mississippi), and (PA) Pennsylvania. 
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Navigation 
NavBar > Navigator > Payroll for North America > Employee Pay Data USA > Tax Information > 
Update Employee Tax Data, State Tax Data  

Image:  Update Employee Tax Data, State Tax Data 

 

QRG 
9.2 Entering U.S. Employee Tax Data 

 

Updated Federal / State Tax Table 
OR - The Oregon state minimum wage is increased from $13.25 to $14.00 per hour, effective July 1, 
2021.  

Oregon Minimum Wage Increase Schedule 

http://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
https://www.oregon.gov/boli/workers/Pages/minimum-wage-schedule.aspx
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ESS Tax Withholding Lock-In Message 
Modifications have been made to issue Lock-In letter warning message once. Prior to this change, 
the system would issue the same warning message twice. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

Image:  Tax Withholding 

 

 

QRG 
9.2 ESS W-4 Withholding 

 

ESS Federal W-4 PDF 
The 2021 Federal W-4 Form has been delivered.  

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

http://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Image: Federal W-4 Form 

 

QRG 
9.2 ESS W-4 Withholding 

http://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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ESS W-4 PDF: Updated AZ A-4 
New template for Arizona Form A-4 is delivered, revised for 2021. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 
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Image: A-4 Form 

 

QRG 
9.2 ESS W-4 Withholding 

http://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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ESS Idaho W-4 PDF 
The template for Idaho Form W-4 has been updated to match the latest 12-22-2020 version 
published by the Idaho State Tax Commission. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 
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Image:  Form ID W-4 
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QRG 
9.2 ESS W-4 Withholding 

 

ESS Minnesota W-4 PDF 
New template for Minnesota Form W-4 is delivered, revised for 2021. 

Navigation 
Employee Self Service > Payroll Tile > Tax Withholding 

http://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Image: Form MN W-4 

 

QRG 
9.2 ESS W-4 Withholding 

http://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Changes to Paycheck Modeling 
Paycheck Modeler has been modified not to exclude garnishment amount in modeled check result, 
unless the garnishment amount was cleared during the modeling process. Prior to the modifications, 
the modeled check result for employees with garnishment would exclude the garnishment in the 
following situations: 

• Adding a new deduction 

• Adding a new earning and new deduction 

Navigation 
Employee Self Service > Payroll Tile > Paycheck Modeler 

Image: Paycheck Modeler, Deductions 

 

QRG 
9.2 ESS Paycheck Modeler (Fluid) 

 

http://ctclinkreferencecenter.ctclink.us/m/79746/l/1017319-9-2-ess-paycheck-modeler-fluid
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Time and Labor 
Printing Fluid Timesheet 
A new feature has been added to print the Fluid Timesheet. Clicking on the 'Print Timesheet' on the 
page opens up a PDF file with details of reported time for each day of the current timesheet as well 
as a summary of the total hours per day. 

Navigation 
Employee Self Service > Time (Tile) > Enter Time (Tile)  

Image:  Printing Fluid Timesheet 

 

Image:  PDF Version of Timesheet 



 

16 
 

 

 

QRG 
N/A 

Accessibility - W-2 2020 US Year End Accessibility 
Setup Updates 
PeopleSoft for North America supports the display of year-end tax forms in accessibility mode in 
Employee Self-Service. By providing accessibility setup configurations for tax forms, it allows self-
service users to access tax form information using screen readers in non-PDF format when they log 
on to the PeopleSoft system with screen reader mode enabled. 

Year End Accessibility Definitions for Tax Forms W-2, W-2AS, W2-
GU, W2-VI and W-2c 
Year End Accessibility definitions for the Year 2020 for Tax Forms W-2, W-2AS, W2-GU, W2-VI and W-
2c were not provided prior to Image 38. 

Navigation 
Navigator > Payroll for North America > U.S. Annual Processing > Define Annual Tax Reporting > Year 
End Accessibility 
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Image: Year End Accessibility Definitions Search Results Prior to Image 38  
Year End Accessibility definitions for Effective Dates 2012 to 2019 were available prior to the 
update. 

 

Year End Accessibility Definitions for Tax Forms W-2, W-2AS, W2-GU, W2-VI and W-2c after 
Image 38 
Year End Accessibility definitions for the Year 2020 for Tax Forms W-2, W-2AS, W2-GU, W2-VI and W-
2c are added after the Image 38 update. 



 

18 
 

Image: Year End Accessibility Definitions Search Results after the Image 38  

 

W-2/W-2c Forms  
Year End Accessibility definitions for year 2020 were not provided prior to Image 38. As a result, the 
Tax Forms opened in PDF format for the Year 2020. Since PDF versions are not accessible, screen 
reader users could not access Tax Forms for the year 2020.  

Navigation 
Employee Self Service > Payroll Tile > W-2 W-2c Forms Tile  

Image:  View W-2/W-2c Forms Prior To Image 38 
View W-2 Form button and the Filing Instructions link opened a PDF version of the page. 

 
 

W-2/W-2c Forms after Image 38 
Screen reader users will be able to access the Tax Forms for the year 2020 in Non-PDF format after 
the update. 

Navigation 
Employee Self Service > Payroll Tile > W-2 W-2c Forms Tile  
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Image:  View W-2/W-2c Forms after Image 38 

 
View W-2 Form button and the Filing Instructions link opens a Non-PDF version of the page. 

 
Filing Instructions link opens a Non-PDF page 

 

Accessibility Filing Instructions Text for W-2, W-2c And W2 
Territories for The Year 2019 

Navigation 
Employee Self Service > Payroll Tile > W-2 W-2c Forms Tile  

Image:  View W-2/W-2c Forms for Tax Year 2019 

 
Before Image 38 

Non-PDF Filing Instructions text for Year End Tax Forms W-2, W-2c and W2 for the screen reader 
users was not defined for the Year 2019. As a result, when the Filing Instructions link was accessed, 
it displayed only one line of text “2019 W-2 Filing Instructions” for the screen reader users. 
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After Image 38 
Non-PDF Filing Instructions text for the Year End Tax Forms W-2, W-2c and W2 for the screen reader 
users is added for the Year 2019. The Filing Instructions link displays the Filing Instructions Text in 
Non-PDF format for the screen reader users.  

 

 

 



 

21 
 

 

 

Content is licensed under a Creative Commons Attribution 4.0 International License, unless noted 
otherwise. 
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