
DIRECTLINE
SOFTWARE SERVICE 



MEGAMATION SYSTEMS

UNLIMITED 
SUPPORT

Dedicated Account Team providing 
implementation assistance

Directline Service includes 
Unlimited Training.

CUSTOM

The software is adapted to your 
unique requirements. The workflow 

can be customized to meet your 
needs

UPGRADES

Megamation are experts in 
converting data from existing 
systems and interfacing to 3rd 

party applications

UNLIMITED 
TRAINING



DIRECTLINE API

The Directline API: ‣ Is a RESTful API that 
supports JSON

These include: 

Inventory or purchasing interface 

Analytics software 

Your own relational database

Third Party applications 

The internet of things. (IOT)



BUILDING ENTRY - FAE



CUSTOMER FEEDBACK

In this client screenshot 
example, after a WO is 
completed the requestor 
receives an email asking How 
did we do? With the ability to 
give a thumbs up or down and 
be linked to a webpage to fill in 
comments.



CUSTOMER FEEDBACK

After the requestor 
clicks the thumbs 
up or down, they 
can fill out further 
comments.



CUSTOMER FEEDBACK

In this second 
example, a 
requestor receives 
an email with a link 
to Submit a Work 
Order Survey once 
the work order has 
completed.



CUSTOMER FEEDBACK

This survey allows 
the user to select 
from a dropdown 
for 4 questions A-D 
and then add 
additional 
comments.



Once the survey is 
completed an 
administrator can receive 
the results of the survey in 
an email.

CUSTOMER FEEDBACK



Survey Information can be 
provided on the Analytic 
Dashboard

CUSTOMER FEEDBACK



BUILDING IMPROVEMENT REQUEST



BUILDING IMPROVEMENT REQUEST



BUILDING IMPROVEMENT REQUEST



BUILDING IMPROVEMENT REQUEST APPROVAL



EVENT RENTAL REQUEST



25LIVE INTERFACE MANUAL RUN



AUTOMATED PLANNING



ANALYTICS



WORK REQUEST APPROVAL

For this client we 
allowed a requestor 
to submit the 
request.



WORK REQUEST APPROVAL

The notification of the request 
is sent to the appropriate user 
who can click on the Approve 
the request link in the email. 



WORK REQUEST APPROVAL

The approver can 
view the details of the 
request and click the 
Approve button at the 
bottom of the page.



WORK REQUEST APPROVAL

This is a second 
example of client 
who allows a 
requestor to enter 
a Work Request for 
approval.



WORK REQUEST APPROVAL

In this second example 
the approver gets an 
email with a link to 
Approve the request OR 
Reject the request.



WORK REQUEST APPROVAL

Megamation setup the 
system for this client to 
require the approver to 
enter a reason for the 
rejection of the request.



WORK REQUEST APPROVAL

If the request is rejected 
the requestor will receive 
an email notifying them 
of rejection and the 
reason for the rejection.



WORK REQUEST APPROVAL

Megamation set up a table for the 
administrators to be able to add 
and edit the users able to approve 
work requests for a building/site.



WORK REQUEST APPROVAL

Once the Work Request is 
approved it can be 
automatically routed to a 
technician. In this 
example the user 
receives an email or it 
can be added to their 
action console or mobile 
device.



CHECKLISTS QR CODES



CHECKLISTS QR CODES



CHECKLISTS QR CODES



EMPLOYEE TIME ENTRY



LABOUR ENTRY



AUTOMATED WO REPORT –BARNARD COLLEGE



LABOUR REPORTS





LABOUR REPORTS



LABOUR REPORTS



ORDERING SUPPLIES



ORDERING SUPPLIES



ORDERING SUPPLIES



ORDERING SUPPLIES



ORDERING SUPPLIES



ORDERING SUPPLIES



ORDERING SUPPLIES



ORDERING SUPPLIES



PURCHASING – EMAIL SUPPLIER



PURCHASING – EMAIL SUPPLIER



BUILDING ENTRY - FAE



BUILDING ENTRY – FAE AMS



BUILDING ENTRY – FAE FINANCE



STATE REPORTING – WASHINGTON COLLEGES



STATE REPORTING – WASHINGTON COLLEGES



MEGAMATION DIRECTLINE MOBILE

Megamation Directline Mobile 
can use Barcodes, QR Codes, NFC 
and RFID to allow a user to scan 
a tag and find a piece of 
equipment. 

Documentation can be linked to 
the equipment allowing the user 
to see drawings, manuals and 
any other important information.



EQUIPMENT VIEW
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