MEGA

DIRECTLINE
SOFTWARE SERVICE




WHO ARE WE?




MEGAMATION SYSTEMS

UNLIMITED
SUPPORT

Dedicated Account Team providing
implementation assistance

CUSTOM

The software is adapted to your
unique requirements. The workflow
can be customized to meet your
needs

UNLIMITED
TRAINING

Directline Service includes
Unlimited Training.

UPGRADES

Stay up to date and keep your
modifications

MEGAMATION




PREVENTIVE MAINTENANCE

PLANNED
HOURS

Entering estimated time for work
order tasks.

CHECKLISTS

Digital documents that you can
report on, audit and track. Actions
and alerts can be created.

PLANNED
MATERIALS

Tracking reserved materials for
work order tasks.

UPLOADING
DATA

Data can be uploaded from
Megamation Standard Excel
Templates

MEGAMATION




WHY CHECKLISTS?

“WE CAN HAVE THE MOST HIGHLY SKILLED,
HIGHLY TRAINED, HARD WORKING PEOPLE BUT
THE VOLUME AND COMPLEXITY OF WHAT WE
KNOW CAN EXCEED OUR ABILITY TO DELIVER
ITS BENEFITS CORRECTLY, SAFELY OR RELIABLY.
THE SOLUTION TO THIS PROBLEM IS A
CHECKLIST.” ATUL GAWANDE , THE CHECKLIST
MANIFESTO

MEGAMATION




CHECKLISTS

REPLACING
PAPER

Directline Mobile first replaced the
printed work order. Very quickly
clients requested we replaced
printed checklists and tasks

LYRPES- Ok
CHECKLISTS

Mechanical/Electrical, Custodial,

Environmental, Room Inspections,

Water Tests, Health and Safety,
Sanitation, Bio-Medical

ON DEMAND
CHECKLISTS

Checklists started in the PM
module but moved throughout the
application

ACTIONS

Events and actions can be
triggered by user entry. Alerts,
followup work orders, notifications

MEGAMATION




MOBILE

REPLACING
PAPER

Work orders, checklists, receipts,
requisitions, on-demand
inspections

BARCODES/QR
CODES

Input can be made easy and more
accurate. Buildings, rooms,
equipment and inventory can be
tagged

TIME TRACKING

Clock in and out of work orders.
Get wrench time and travel time

DOCUMENTS

Everything can be accessible not
kept on shelves, in binders, boxes
or file cabinets

MEGAMATION




MEGAMATION DEMONSTRATION

m.megamation.com/dldemo/facility




CUSTOMER FEEDBACK

In this client screenshot
example, after a WO is
completed the requestor
receives an email asking How
did we do? With the ability to
give a thumbs up or down and
be linked to a webpage to fill in
comments.

M
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CUSTOMER FEEDBACK

After the requestor
clicks the thumbs
up or down, they
can fill out further
comments.

M
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CUSTOMER FEEDBACK

In this second
example, a
requestor receives
an email with a link
to Submit a Work
Order Survey once
the work order has
completed.

M
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CUSTOMER FEEDBACK

Olympic College Operations Satisfaction Questionnaire

To complete the survey, responses to questions A-D are required. Written comments are optional. Thank you for taking the time to provide feedback regarding the Facilities
Work Request completion.

A. The work was completed in a reasonable amount of time.

B. The work was done to your satisfaction.

C. The area was clean when the work was completed.

D. You received all items or services requested.

Please include any additional comments below. If you would like to be contacted directly, please include your name and phone extension. Thank you.

Submit

This survey allows
the user to select
from a dropdown
for 4 questions A-D
and then add
additional
comments.

MEGA




CUSTOMER FEEDBACK

Once the survey is
completed an
administrator can receive
the results of the survey in
an email.

M
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CUSTOMER FEEDBACK

Survey Information can be
provided on the Analytic
Dashboard

Survey Information

How well did Facilities staff communicate and update
you on the status of your wo

Good, 9% .
Excellent, 91%

Full Screen Last pdsted - 02:56FM

M
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BUILDING IMPROVEMENT REQUEST




BUILDING IMPROVEMENT REQUEST

Fields with * must be filled in order to submit the work request.
Two email addresses may be entered by separating them with a comma.

*BIR or EST?

*Date Feb 15, 2024
*Building 1D

Room(s) Number

*Project Contact Name

*Project Contact Email

*Administrator Approver

*Administrator Work Email

Identify funding deadline(s)

(grants, tech fees, etc) when a fund source will no longer be available to cover charges.

Detailed Project Request (Include
additional budget splits)

Please click Next to continue.

hlaws




BUILDING IMPROVEMENT REQUEST

*Building (v
*Requested By

*Phone No

*E-Mail

Dept Head/Dean/Director

Cost Center (8 digits) Fund (5 digits)  Function (5 digits) Resource (8 digits)
Work Tags (UW Only)

Grant, Gift, Or Program:

Funding Available (in dollars)

Please choose the service(s) needed, please note lead times *Lead times vary depending on size and complexity of project.
*Project Type (v

*Project Description (please include problem statement, goals, and details such as expanding operations, adding FTE, type/amount of
space)

Q@

Ee

Desired Completion Date: o

Pictures Upload images/pictures after work order saved

0 Save




BUILDING IMPROVEMENT REQUEST APPROVAL

To: kathy.albin@sfcc.spokane.edu <kathy.albin@sfce.spokane.edus
Subject: Action needed: New BIR Request 21 Submitted

You have been identified as administrative approver for this estimate/BIR: 216751
Please provide budget number and forward for prioritization:

SCC: Joanne Arsenault

SFCC: McCall Fadeley

District: Frances MacDonald-Davis

Your estimate/BIR will be prioritized and processed through Facilities.

Type: PEND Pending (No Action without Administrative Authorization)
Status: Initiated

Submitted By: Katie Smith

Date: 01/25/2023

Building: Library

Project Contact Name: K

Project Contact Email: ke

Administrator Name: Kaf

Administrator Email: katl

Budget(s): 7172-146--64

Detailed Project Request:
Please change out the lock on door 003B to key C1B6

THIS KEY IS INTENDED FOR THIS SPACE ONLY - Please do not issue this key for any other rooms in bldg 172-Library.
Please rename room "003 B Passport Lounge”

call with questions Katie Smith x4114 - Thank you :)

Selected Type: BIR
Room(s) Number: 0003 B Faculty Development

ASBESTOS CAUTION: This work site could contain ASBESTOS.
Approve the request OR  Reject the request




EVENT RENTAL REQUEST

Event Rental Requests Form Save

*Requester's Full Name

*Phone Ext.

*E-Mail

DEPARTMENTAL CODING

*Fund (3 digits)

*Unit (6 digits)

*Grant (6 digits)

*Project (6 digits)

*Object

(53]
=
n
[}
[}

REQUEST DETAILS:

*Building # (eg. 060)

Room #:

Closest To Room #

*Delivery Date / Time

*Pickup Date / Time

Days of Rentals Required




25LIVE INTERFACE MANUAL RUN
Einistratiun

Last Bun:

01-17-2024 i Manual Bun i
L _______— 1

How Many Days

to Check:

14

A confirmation of work request created along with any error log will be sent to the email addresses
below. Two email addresses may be entered by separating them with a comma.

This value is the number days. Inteface uses this parameter to check the event
schedule based on today's date + days to check. By default, it's 14 days.

==/

Confirmation
Email Address:

pouellettei@megamation.com

Manual
Run Log:

>

1 - Initiallizing

2 - Laogin In

3 - Getting Resources

4 - Getting Reservations

#*% | izsting Reservation Work Orders 01-17-2024 03:59PM

Meeting
**% Fnd Of Work Order Listing 01-17-2024_03:59PM

**% | isting Resenvation Work Orders 01-17-2024_05:00PM
—P

MNo Mew Reservation Work Orders At This Time
**= End Of Work Order Listing 01-17-2024_05:00FM

}H* Listing Reservation Work Orders 01-17-2024 04:44PM
——

Log File Location:

Mo New Reservation Work Orders At This Time
**% End Of Work Order Listing 01-17-2024_04:44PM

3 - 5ending Emails
& - Writting Logs
FEE| ppgingEEE
Success
The process finished at 17 JAN 2024 04:44P0
7 - Finished - 5uccess
***hending Log Email**
Email 5ent to: pouellette@megamation.com
Email 5ent successful

WOE: 226400, Event Start Date: 01-20-2024, Event Name: Americans of Chinese Descent
WOE: 226407, Event Start Date: 01-31-2024, Event Name: ECOM Salon
WO 226402, Event 5tart Date: 01-31-2024, Event Name: Colville Airport Community

MASpokaneCCinterfacet25livel

|:| Dizable Interface (This will stop the interface until it's unchecked)




AUTOMATED PLANNING




ANALYTICS




ORDERING SUPPLIES




ORDERING SUPPLIES




ORDERING SUPPLIES




ORDERING SUPPLIES




ORDERING SUPPLIES




ORDERING SUPPLIES




ORDERING SUPPLIES

M Request Entry

*Request # | 10973 Q *Status: | CLOSED " *Request Date: | yeliyayelvek! v
Site: | WIS w | | Wildwood Intermediate Approved By: | woodard
I d To:
Building: | Wis-16 v | | WIS 16 - Cafe ssuee fe- | amy
Requested By: | Amy Guarino Issued By | woodard
Izsue Details
Fart # Whs Dezcription Issue Qoy  [Required Qty Cost Lo Aizle Shelf Bin oHQ D
21145 __|WH . | 0" xde" 40-45-Gallon Green Recycle Can Lil 2.00 200 321700 5 2B 0a Floor
M21209 | WH ... | Tough Guy G40 39M382 White 1-Ply Gener 4.00 4.00 11,4000 BX 28 06 Floor

Motes:

Issue Required Qruantities

Lave Close




ORDERING SUPPLIES

# Request Entry

*Request & | 10972 Q *Status: | CLOSED W *Request Date: | eliyCrelyel! W
Site: | WMH v | | Wildwood Middle High Approved By: | Bonilla
lssued To:
Building: | WhH-13 v | | WMH 13 - vorTech Stor ssuEclo- | Segrest
Requested By: | Darrell Segrest Issued By: | Bonilla
Issue Details
Part # Whs Description Issue Qty  |Required Qty Cost IO Ajsle Shelf Bin oHg O
1 (21234 . |wH || 9"x1000" Nova 1002 2-Ply Jumbo Toilet Pap 4.00 4.00 24,7200 CS tack Wall 00  Floor
2 (21140 . |wH | _|33"x40" 33-Gallon Clear Can Liners, 500/CS 4.00 4.00 29,9700 s 2B 09  Floor
3 (21144 . |wH | _|38"x58" 60-Gallon Black Can Liners 4.00 4.00 22.0500 Cs 2B 08  Floor
4
£ >
Motes:

I=sue Required Cuantities

Lave Close




WORK REQUEST APPROVAL
New Residence Work Request

Submitted By STUDENT Residence

“Student Name For this client we
allowed a requestor
to submit the
request.

*Student Email

*Student Phone #

* Work Requested in Building:
* Floor

* Room #

*Work Request Description

Submit

MEGA




WORK REQUEST APPROVAL

Notification: New Student Request created 1043
4
noreply@megamation.com 9197
To | L Maon 11:533 AR
Cc e B Ll .
MNew student work request received!
Please click on the link below to approve the request

Student Request #: 1043

Date: 11/04/2019 The notification of the request
Building: 'DZ_'D? HEIF{ITAGE ¢ :
:Zi:ﬁngi;:lsﬁzg;t Work Order Process: Please approve and assign the work order request (both 1T and Bev). IS Sent to the G pprOprI Gte user

One of you will receive a reply that says it has already been approved by the other. Let me know how it goes.

who can click on the Approve
the request link in the email.

Thanks. Lenee

Approve the request

If above link does not work, please copy and paste following URL into your Browser

To Approve the
request: https://dlweb.megamation.com/WPUTEST/DLWERB.php/04W LOGIN DLWEB MOBILE?
ID=53% FaialF

Respond with guestions/comments to:
TEST GUY XI
testeuyll@wpunj.edu

MEGAMATION




WORK REQUEST APPROVAL

The approver can
view the details of the
request and click the
Approve button at the
bottom of the page.

MEGAMATION

DIRECT




WORK REQUEST APPROVAL

This is a second
example of client
who allows a
requestor to enter
a Work Request for
approval.

M
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WORK REQUEST APPROVAL

In this second example
the approver gets an
email with a link to
Approve the request OR
Reject the request.

M
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WORK REQUEST APPROVAL

Work Order Approval system

To Reject this request 87257, please state the reason

A Megamation setup the

- system for this client to
require the approver to
enter a reason for the
rejection of the request.

Reason (Required):

MEGA




WORK REQUEST APPROVAL

Update: The BIR request 186857 has been rejected

. Repl % Reply All —# Forward
noreply@megamation.com D Reply | © Reply
T D ey Thu 2019-06-13 427 P
Ci Wl ramim

The BIR request has been rejected on 13 JUN 2019

Reason: This is a test. If the requeSt iS rejected

Approver: Deborah
Approver Email: lliang@megamation.com t h e req u esto r WI I I rece I Ve

BIR Reguest: 186857

Type an email notifying them

lob Type:

Status: Cancelled f 2 e d h
Submitted By: Tester O reJ eCt I O n G n t e
Submitter Email: lliang@megamation.com

suting: Lirary reason for the rejection.

Room:
Date: 06/13/2019
Approval Date: 06/13/2019

***Work Description™**

This is a test request. Room(s) Number: 1234 Identify funding deadline(s) : no deadline ASBESTOS CAUTION: This work site could contain
ASBESTOS.

tttNDtesttt

Rejected by :

Deborah 06-13-2019 01:27PM

lliang@megamation.com

This is a test.

Do not respond to this email, as it is linked to an un-attended address.

MEGAMATION




WORK REQUEST APPROVAL

B Building Approver Entry - <QBF Browse: 1 of 1>
“suiingsie: G2 -
ok foquess Rpprove! [y Reiest el Megamation set up a table for the
e e A administrators to be able to add
7 and edit the users able to approve
work requests for a building/site.

The new work request created will be default to the status abowe.

MEGAMATION




WORK REQUEST APPROVAL

Once the Work Request is
approved it can be
automatically routed to a
technician. In this
example the user
receives an email or it

— can be added to their

LT

odi

-!"-

Action Console

ISD Work Order Issue to ...

Mo matching record(s).

AP10 GROUNDS

15 matching record(s).

AP11 CUSTODIAL

2 matching record(s).

AP2 MOVE/SETUP

17 matching record(s).

action console or mobile
device.

»

o

]

b

MEGAMATION




BUILDING ENTRY DIRECTLINE




BUILDING ENTRY - FAE




BUILDING ENTRY — FAE AMS




BUILDING ENTRY — FAE FINANCE




STATE REPORTING — WASHINGTON COLLEGES




STATE REPORTING — WASHINGTON COLLEGES




EMPLOYEE TIME ENTRY




LABOUR ENTRY




CHECKLISTS QR CODES

Here is a link for Equipment# “TACOMA_CAMPUS" and a sample QR Code. We would add text along side it
hitps://m.megamation.com/evergreen/DIWEB.php/04W_MOBILE_LOGIN_SEARCH?EQP=TACOMA_CAMPUSEDETAILS=1




CHECKLISTS QR CODES

CheckList

Equipment# ALT-01-606

606

Baseboards

Clean

Door

Glass Clean

Latching

Level

Lock Functioning

Kick Plate

Kick Plate Clean

Kick Plate Needs Replacement

Smooth Operation

Squeeky




CHECKLISTS QR CODES

Window

Window Free Flowing Up And Down

Window Glass Condition

Window Stuck

Window Locked

Window Treatment Working (Pull Down And Hold

Window Has Lock
Deficiency List

Enter additional deficiency not associated with checklist.

All checklist items have been completed: :“

Submit




AUTOMATED WO REPORT —BARNARD COLLEGE




LABOUR REPORTS

MEGANMATION




LABOUR REPORTS

MEGAMATION

D ., R E c TL ’ N E Welcome Damian Gaughan

Shortcuts Analytics & Pop Out Action Console
— - Quotes in NEW status #
= Work Order Console
Safety i You have 20 Quotes still in MEW
L Repair status.
- PM Procedure Entry
Full Screen Last Updated - 10:15AM Requisitions on your desk #
- Document Entry
Work Order Labor Hours I, Youhave 1 Requisition(s) on
il our desk
E Bldg/Asset Entry y
: 400
£ 320
[ . 2 Work Orders (IP,WP) 2
= Inventory Detail Ent £ 240 '
ek Y ry I 5 160 || .
2 80 i 92 matching record(s).
e e 0
by Requisition P/O Entry Q120 Q220 Qs 20 Q420
preven jl, Estimated Labor il, Reg. Labor Hours Unapproved room reser... #
E Project Management... Hours 1.5x Labor Hours
. 2 Lebor Houre i, There are 33 Unapproved room
- Full Sereen Last Updared - 10:1 540 reservation request(s)
" Contract Entry
Open Work Orders - High Priority
/.y, ~Hazardous/Waste Ma...
Regulatory . . .
W ) Create Action Actions to Displa
€3 Incident Report Entry : ‘ Repair v e
Custodial Issues
Refresh
Switch to Menu Madify Shortcuts Analytics to Display Last Updated at 10:14AM on 2020-11-10.
Unlimited Support and Training - Call us at 1-800-344-8655 ext 1
Labor Productivity
&0
» [N e
36
- - B | ] - NN N
12 MOTAK, STEVE . —
0 . - - WorkHOIﬁers: 18.2 i - - . : - - - - - -
ra J &' d z ¢ o o o ol = & o = o -3 L3 o’ & & d o o’
& & 4 S & & 5 & & 5 & & ¢ & & £ & ¢ &
ik, cor gl MA-MEET PM ||, Service Request

| Export || Configure || Refresh

MEGAMATION




LABOUR REPORTS

MEGANMATION




LABOUR REPORTS

MEGANMATION




PURCHASING - EMAIL SUPPLIER

M

MEGAMATION




PURCHASING - EMAIL SUPPLIER

M
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MEGAMATION DIRECTLINE MOBILE

Megamation Directline Mobile
can use Barcodes, QR Codes, NFC
and RFID to allow a user to scan
a tag and find a piece of

equipment.

Documentation can be linked to
the equipment allowing the user
to see drawings, manuals and
any other important information.

MEGA




EQUIPMENT VIEW

MEGANMATION
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