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	Dear Karen Abels,

	Thank you for selecting the Microsoft Volume Licensing and/or Services program for your organization.

We are pleased to provide you with your unique access details for the Microsoft Volume Licensing Services (MVLS) web site. According to your Agreement, you have been nominated as your organization's contact for all communications relating to your company's Microsoft Master Business or Volume License Agreement(s).

How can MVLS help your organization?

The MVLS web site has been specifically designed to help make it simple for you to track and manage your Microsoft information and Agreements in one place. 

	On the MVLS website you can:
· View of all your Microsoft Business and Licensing Agreements on one secure site

· Access your licensing order information and purchase history

· Access your Volume License Product Keys, which you will need to activate certain Microsoft products

· Manage your Software Assurance and MSDN Benefits

	How to register on the MVLS web site:

Step 1) Visit https://licensing.microsoft.com.

Step 2) If prompted, sign on to Microsoft .NET Passport.You may use an existing .NET Passport or create a new one. To create a Passport, please visit http://www.passport.net

Step 3) Complete the Registration page by entering the appropriate information and including the specific agreement number that was sent in a separate communication to your Agreement key contact (Notices or Primary contact). 

	For security reasons, your Agreement number has been forwarded to you separately, in a Volume Licensing Agreement Welcome Acceptance letter, which you should receive shortly through e-mail or postal mail. Alternatively, your Agreement number can be obtained directly from your selected Microsoft Channel Partner or Microsoft Services contact.

Once you have registered, and the information you entered has been validated, you will become an Administrative User for your agreement(s). You will then be able to add other users whom you also wish to be responsible for agreement management within your organization.

If you are not the person responsible for the administration of this Microsoft Agreement, then please forward this email to the correct person and notify your Channel Partner or Microsoft Services contact of the correct individual's contact details, so they may be updated appropriately in our records. Thank you in advance for your help.

If you do experience any problems accessing the MVLS web site or have any questions please feel free to contact our support center via email: mvlshelpa@MSDirectServices.com where it will be quickly and efficiently handled.

	Yours sincerely,

	The Microsoft Volume Licensing Services Team


