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CONTRACT NUMBER 020408

Equipment Maintenance Services

for

Hewlett-Packard 3000 Series 9X7 Servers and Related Peripherals

PARTIES

This Contract (“Contract”) is entered into by and between the state of Washington, acting by and through Center for Information Services, an agency of Washington State government (“Purchaser” or “CIS”), and InnerVu Corporation, a corporation licensed to conduct business in the state of Washington (“Vendor” or “InnerVu”) under UBI Number C601553822.

CIS is located at 3101 Northup Way, Suite 100, Bellevue, WA 98004-1449.

Vendor is located at 11421 NE 120th Street, Kirkland, WA 98034.

PURPOSE
The purpose of this Contract is for the Vendor to provide Equipment Maintenance Services for Hewlett-Packard 3000 Series 9X7 Servers and Related Peripherals to the Purchaser.

RECITALS
1. This Contract is the result of an open, competitive acquisition process whereby CIS issued a Request for Quotation and Qualification (“RFQQ”) (Exhibit A).  CIS issued the RFQQ on February 1, 2002 for the purpose of purchasing Equipment Maintenance Services for Hewlett-Packard 3000 Series 9X7 Servers and Related Peripherals.

2. In issuing the RFQQ and entering into this Contract, CIS is acting in accordance with its authority under chapter 43.105 RCW and actions of the Information Services Board.

3. InnerVu submitted a timely Response to the RFQQ (Exhibit B).

4. CIS evaluated all properly submitted Responses to the RFQQ and has identified InnerVu as the apparent successful Vendor.

5. CIS has determined that entering into a Contract with InnerVu will meet Purchaser’s needs and will be in Purchaser’s best interest.

NOW, THEREFORE, CIS awards to InnerVu this Optional Use Contract, the terms and conditions of which shall govern Vendor’s furnishing to Purchaser Equipment Maintenance Services for Hewlett-Packard 3000 Series 9X7 Servers and Related Peripherals.  This Contract is not for personal use.

AGREEMENT

IN CONSIDERATION of the mutual promises as hereinafter set forth, the parties agree as follows:

1. Definition of Terms

The following terms as used throughout this Contract shall have the meanings set forth below.

“Business Days and Hours” shall mean Monday through Friday, 8:00 a.m. to 5:00 p.m., Pacific Time, except for holidays observed by the state of Washington.

“CIS Contract Administrator” shall mean that person designated by CIS to administer this Contract on behalf of Purchaser. 

“CIS Contracting Officer” shall mean the CIS Executive Director or Deputy Director, or the person to whom signature authority has been delegated in writing.  This term includes, except as otherwise provided in this Contract, an authorized representative of the CIS Contracting Officer acting within the limits of his/her authority.

“Confidential Information” shall mean information that may be exempt from disclosure to the public or other unauthorized persons under either chapter 42.17 RCW or other state or federal laws.  Confidential Information includes, but is not necessarily limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, and agency security data.

“Consumer Price Index (CPI)”shall mean the average change in prices paid for a market basket of goods and services.  Any adjustments to pricing will be based on CPI-U, US City Average on a seasonally unadjusted basis.  Pricing adjustments will be made by determining the percentage change in the level of the CPI between the period in which this agreement became effective (annual average) and the proposed extension period (annual average).

“Contract” shall mean this document, all schedules and exhibits, and all amendments hereto.

“Effective Date” shall mean the first date this Contract is in full force and effect.  It may be a specific date agreed to by the parties; or, if not so specified, the date of the last signature of a party to this Contract.

“Exhibit A” shall mean the RFQQ.

“Exhibit B” shall mean InnerVu’s Response.

“Price” shall mean charges, costs, rates, and/or fees charged for the Services under this Contract and shall be paid in United States dollars.

“Product(s)” shall mean any Vendor-supplied equipment, Software, and documentation.

“Proprietary Information” shall mean information owned by Vendor to which Vendor claims a protectable interest under law.  Proprietary Information includes, but is not limited to, information protected by copyright, patent, trademark or trade secret laws.

“Purchased Services” or “Services” shall mean those Services and activities provided by Vendor to accomplish routine, continuing, and necessary functions as set forth in this Contract or a Statement of Work.  Purchased Services shall include those Services specified as Purchased Services in RCW 43.105.020.

“Purchaser” shall mean the Center for Information Services (CIS), the community and technical colleges, the State Board for Community and Technical Colleges, and the four-year public higher education institutions of the State of Washington.
“RCW” shall mean the Revised Code of Washington. 

“RFQQ” shall mean the Request for Quotation and Qualification used as a solicitation document to establish this Contract, including all its amendments and modifications, Exhibit A hereto. 

“Response” shall mean Vendor’s Response to the RFQQ, Exhibit B hereto. 

“Schedule A:  Authorized Services” shall mean the attachment to this Contract that identifies the authorized Services available under this Contract.

“Schedule B:  Authorized Purchasers” shall mean the attachment to this Contract that identifies Purchasers authorized to use this Contract.

“Schedule C:  Statement of Work Template” shall mean the attachment to this Contract that provides example terms and conditions for a Statement of Work.

“Schedule D:  Equipment Maintenance Pricing” shall mean the attachment to this Contract that provides pricing for Services available under this Contract.

“Schedule E:  Environmental Specifications” shall mean the attachment to this Contract that identifies the environmental specifications for humidity and cooling related to this Contract.

“Software” shall mean the object code version of computer programs licensed pursuant to this Contract.  Software also means the source code version, where provided by Vendor.  Embedded code, firmware, internal code, microcode, and any other term referring to software residing in the equipment that is necessary for the proper operation of the equipment is not included in this definition of Software.  Software includes all prior, current, and future versions of the Software and all maintenance updates and error corrections.

“Specifications” shall mean the technical and other specifications set forth in the RFQQ (Exhibit A) and any additional specifications set forth in Vendor’s Response (Exhibit B).

“Subcontractor” shall mean one not in the employment of Vendor, who is performing all or part of the business activities under this Contract under a separate contract with Vendor.  The term “Subcontractor” means Subcontractor(s) of any tier.

“Vendor” shall mean InnerVu, its employees and agents.  Vendor also includes any firm, provider, organization, individual, or other entity performing the business activities under this Contract.  It shall also include any Subcontractor retained by Vendor as permitted under the terms of this Contract.

“Vendor Contract Administrator” shall mean a representative of Vendor who is assigned as the primary contact person whom the CIS Contract Administrator shall work with for the duration of this Contract and as further defined in the section titled Vendor Contract Administrator.

“Vendor Contracting Officer” shall mean InnerVu’s President & CEO, or the person to whom signature authority has been delegated in writing.  This term includes, except as otherwise provided in this Contract, an authorized representative of the Vendor Contracting Officer acting within the limits of his/her authority.

“Work Product” shall mean data and products produced under this Contract including but not limited to, discoveries, formulae, ideas, improvements, inventions, methods, models, processes, techniques, findings, conclusions, recommendations, reports, designs, plans, diagrams, drawings, software, databases, documents, pamphlets, advertisements, books, magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions, to the extent provided by law.

Contract Term

2. Term

2.1.
Term of Contract

· This Contract’s initial term shall be one (1) year, commencing upon the Effective Date.

· This Contract’s term may be extended by additional one (1) year terms, provided that the extensions shall be effected by CIS giving written notice of its intent to extend this Contract to Vendor not less than thirty (30) calendar days prior to the then-current Contract term’s expiration and Vendor accepting such extension prior to the then-current Contract term’s expiration.  No change in terms and conditions shall be permitted during these extensions unless specifically agreed to in writing.

3. Survivorship

3.1. All transactions executed and Services provided pursuant to this Contract shall be governed by all of the terms, conditions, Prices, and Price discounts set forth herein, notwithstanding the expiration of the initial term of this Contract or any extension thereof.

3.2. The terms, conditions, and warranties contained in this Contract that by their sense and context are intended to survive the completion of the performance, cancellation, or termination of this Contract shall so survive.

3.3. The terms of the sections titled Overpayments to Vendor; Ownership/Rights in Data; Vendor’s Commitments, Warranties, and Representations; Protection of Purchaser’s Confidential Information; Section Headings, Incorporated Documents, and Order of Precedence; Publicity; Review of Vendor’s Records; Patent and Copyright Indemnification; Vendor’s Proprietary Information; Disputes; and Limitation of Liability shall survive the performance, cancellation, or termination of this Contract.

Pricing, Invoice and Payment

4. Pricing

4.1. Vendor will provide the Services at the Prices set forth in Schedule A.  No other Prices or fees of any kind shall be charged by Vendor for implementation of Vendor’s Response or for Vendor’s Services hereunder.  
4.2. Vendor will not increase its Prices during the initial term of the Contract.

4.3. If Vendor reduces its Prices for any of the Services during the term of this Contract, Purchaser shall have the immediate benefit of such lower Prices for new purchases.  Vendor shall send written notice to the CIS Contract Administrator with the reduced Prices within fifteen (15) business days of the reduction taking effect.
4.4. At least sixty (60) calendar days before the end of the then-current term of this Contract, Vendor may propose Service rate increases, not to exceed the Consumer Price Index, by written notice to the CIS Contract Administrator.  Price adjustments will be taken into consideration by the CIS Contract Administrator when determining whether to extend this Contract.  The following example illustrates the computation for determining percent change.

CPI for current period
136.0

Less CPI for previous period
129.9

Equals index point change
6.1

Divided by previous period CPI
129.9

Equals
0.047

Result multiplied by 100
0.047 x 100

Equals percent change
4.7

4.5. Vendor represents and warrants that all the Prices, terms, warranties, and benefits provided in this Contract are comparable to or better than the terms presently being offered by Vendor to any other governmental entity purchasing the same quantity under similar terms.  If, during the term of this Contract, Vendor shall enter into any contract with any other governmental entity providing greater benefits or more favorable terms than those provided by this Contract, Vendor shall be obligated to provide the same to Purchaser for subsequent purchases.

5. Advance Payment Prohibited

No advance payment shall be made for Services furnished by Vendor pursuant to this Contract.

6. Taxes

6.6. Purchaser will pay sales and use taxes, if any, imposed on the Services acquired hereunder.  Vendor must pay all other taxes, including, but not limited to, Washington Business and Occupation Tax, other taxes based on Vendor’s income or gross receipts, or personal property taxes levied or assessed on Vendor’s personal property.

6.7. Vendor shall complete registration with the Washington State Department of Revenue and be responsible for payment of all taxes due on payments made under this Contract.
6.8. All liabilities or obligations accrued on account of payroll taxes, unemployment contributions, any other taxes, insurance, or other expenses for Vendor or Vendor’s staff shall be Vendor’s sole responsibility.
7. Invoice and Payment

7.1.   Vendor will submit properly itemized invoices to the Purchaser.  Invoices shall provide and itemize, as applicable:

· CIS Contract number 020408;
· Vendor name, address, phone number, and Federal Tax Identification Number; 
· Description of Services provided;
· Date(s) that Services were provided;
· Vendor’s Price for Services;
· Net invoice Price for each Service;
· Applicable taxes;
· Other applicable charges;
· Total invoice Price; and
· Payment terms including any available prompt payment discounts.
7.9. Payments shall be due and payable within thirty (30) calendar days after provision and acceptance of Services or thirty (30) calendar days after receipt of properly prepared invoices, whichever is later.
7.10. Purchaser shall pay maintenance and support charges on a monthly basis, in arrears.  Payment of maintenance service/support of less than one (1) month’s duration shall be prorated at 1/30th of the basic monthly maintenance charges for each calendar day.
7.11. Purchaser will return incorrect or incomplete invoices to Vendor for correction and reissue.
7.12. CIS Contract number 020408 must appear on all invoices, bills of lading, packages, and correspondence to Purchaser relating to this Contract.

7.13. Purchaser shall not honor drafts, nor accept goods on a sight draft basis.

7.14. If Purchaser fails to make timely payment, Vendor may invoice Purchaser one percent (1%) per month on the amount overdue or a minimum of one dollar ($1).  Payment will not be considered late if payment is deposited electronically in Vendor’s bank account or if a check or warrant is postmarked within thirty (30) calendar days of acceptance of the Services or receipt of Vendor’s properly prepared invoice, whichever is later.

8. Overpayments to Vendor

Vendor shall refund to Purchaser the full amount of any erroneous payment or overpayment under this Contract within thirty (30) calendar days after receiving written notice from Purchaser.  If Vendor fails to make timely refund, Purchaser may charge Vendor one percent (1%) per month on the amount due, until paid in full.

Vendor’s Responsibilities

9. Site Security

While on Purchaser’s premises, Vendor, its agents, employees, and Subcontractors shall conform in all respects with physical, fire, or other security regulations.

10. Vendor Commitments, Warranties, and Representations

Any written commitment by Vendor within the scope of this Contract shall be binding upon Vendor.  Failure of Vendor to fulfill such a commitment may constitute breach and shall render Vendor liable for damages under the terms of this Contract.  For purposes of this section, a commitment by Vendor includes:  (i) Prices, discounts, and options committed to remain in force over a specified period of time; and (ii) any warranty or representation made by Vendor in its Response or contained in any Vendor or manufacturer publications, written materials, schedules, charts, diagrams, tables, descriptions, other written representations, and any other communication medium accompanying or referred to in its Response or used to effect the sale to Purchaser.

Contract Administration

11. Legal Notices

11.1 (a) Any notice, demand, or other communication required or permitted to be given under this Contract or applicable law shall be effective only if it is in writing and signed by the applicable party, properly addressed, and either delivered in person, delivered by a recognized courier service, or deposited with the United States Postal Service as first-class, postage prepaid certified mail, return receipt requested, to the parties at the addresses provided in this section.

(b) For  purposes of complying with any provision in this Contract  or applicable law that requires a “writing,” such communication, when digitally signed with a Washington State Licensed Certificate, shall be considered to be “in writing” or “written” to an extent no less than if it were in paper form.
	To Vendor at:
	To CIS at:

	InnerVu Corporation
	State of Washington

Center for Information Services

	Attn:  Larry Numata, Vendor Contract Administrator
	Attn:  CIS Contract Administrator

	11421 NE 120th Street
	3101 Northup Way, Suite 100

	Kirkland, WA 98034
	Bellevue, WA 98004-1449


11.15. Notices shall be effective upon receipt or four (4) business days after mailing, whichever is earlier.  The notice address as provided herein may be changed by written notice given as provided above.

11.16. If a subpoena or other legal process commenced by a third party in any way concerning this Contract is served upon Vendor or CIS, such party will notify the other party in the most expeditious fashion possible following receipt of such subpoena or other legal process.  If the initial notification is oral, then it will be followed up by a written notification.  Vendor will cooperate with CIS in any lawful effort by CIS to contest the legal validity of such subpoena or other legal process.

12. Vendor Contract Administrator

Vendor shall appoint a Contract Administrator for Purchaser’s account under this Contract who will provide oversight of Vendor activities conducted hereunder.  Vendor’s Contract Administrator will be the principal point of contact for Purchaser concerning Vendor’s performance under this Contract.  Vendor shall notify the CIS Contract Administrator, in writing, when there is a new Vendor Contract Administrator assigned to this Contract.  The Vendor Contract Administrator information is:

	Vendor Contract Administrator:  Larry Numata

	Address:  11421 NE 120th Street, Kirkland, WA 98034

	Phone:

(425) 820-6500 Ext. 1104
	Fax:

(425) 820-6565
	E-mail:

larryn@computech.com


13. Section Headings, Incorporated Documents, and Order of Precedence

13.1. The headings used herein are inserted for convenience only and shall not control or affect the meaning or construction of any of the sections.

13.2. Each of the documents listed below is, by this reference, incorporated into this Contract as though fully set forth herein.

a. Schedules A, B, C, D and E;

b. CIS RFQQ dated February 1, 2002;

c. Vendor’s Response to CIS RFQQ dated March 1, 2002;

d. The terms and conditions contained on Purchaser’s purchase documents, if used; and
e. All Vendor or manufacturer publications, written materials and schedules, charts, diagrams, tables, descriptions, other written representations and any other supporting materials Vendor made available to CIS and used to effect the sale of Services to CIS.

13.3.
In the event of any inconsistency in this Contract, the inconsistency shall be resolved in the following order of precedence:

a. Applicable federal and state constitutions, statutes, and regulations; 
b. Sections of this Contract; 
c. Schedules A, B, C, D and E;
d. CIS RFQQ dated February 1, 2002;
e. Vendor’s Response to CIS RFQQ dated March 1, 2002; 
f. The terms and conditions contained on Purchaser’s order documents, if used; and
g. All Vendor or manufacturer publications, written materials and schedules, charts, diagrams, tables, descriptions, other written representations and any other supporting materials Vendor made available to CIS and used to effect the sale of Services to CIS.
14. Entire Agreement

This Contract sets forth the entire agreement between the parties with respect to the subject matter hereof, and except as provided in the section titled Vendor Commitments, Warranties, and Representations, understandings, agreements, representations, or warranties not contained in this Contract or a written amendment hereto shall not be binding on either party.  Except as provided herein, no alteration of any of the terms, conditions, delivery, Price, quality, or Specifications of this Contract will be effective without the written consent of both parties.

15. Authority for Modifications and Amendments

No modification, amendment, alteration, addition, or waiver of any portion of this Contract shall be effective unless it is in writing and signed by the CIS and Vendor Contracting Officers.  Only the CIS Contracting Officer shall have the express, implied, or apparent authority to alter, amend, modify, add, or waive any portion of this Contract on behalf of CIS.

16. Independent Status of Vendor

In the performance of this Contract, the parties will be acting in their individual, corporate, or governmental capacities and not as agents, employees, partners, joint venturers, or associates of one another.  The parties intend that an independent contractor relationship will be created by this Contract.  The employees or agents of one party shall not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever.  Vendor shall not make any claim of right, privilege, or benefit which would accrue to an employee under chapter 41.06 RCW or Title 51 RCW.

17. Subcontractors

17.1. Vendor may, with prior written permission from the CIS Contracting Officer, which consent shall not be unreasonably withheld, enter into subcontracts with third parties for its performance of any part of Vendor’s duties and obligations.

17.2. In no event shall the existence of a subcontract operate to release or reduce the liability of Vendor to Purchaser for any breach in the performance of Vendor’s duties.

17.3. For purposes of this Contract, Vendor agrees that all Subcontractors shall be held to be agents of Vendor.

17.4. Vendor shall be liable for any loss or damage to CIS or Purchaser, including but not limited to personal injury, physical loss, harassment of CIS or Purchaser employees, or violations of the Patent and Copyright Indemnification, Protection of Purchaser’s Confidential Information, and Ownership/Rights in Data sections of this Contract occasioned by the acts or omissions of Vendor’s Subcontractors or their agents or employees.

17.5. The Patent and Copyright Indemnification, Protection of Purchaser’s Confidential Information, Ownership/Rights in Data, Publicity and Review of Vendor’s Records sections of this Contract shall apply to all Subcontractors.

18. Assignment

18.1. With the prior written consent of CIS Contracting Officer, which consent shall be at CIS’s sole discretion, Vendor may assign this Contract, including the proceeds hereof, provided that such assignment shall not operate to relieve Vendor of any of its duties and obligations hereunder, nor shall such assignment affect any remedies available to CIS that may arise from any breach of this Contract, nor shall such assignment affect any warranties made herein, including, but not limited to, rights of setoff.

18.2. CIS may assign this Contract to any public agency, commission, board, political subdivision, or the like, within the political boundaries of the state of Washington, provided that such assignment shall not operate to relieve CIS of any of its duties and obligations hereunder.

19. Publicity

19.1. The award of this Contract to Vendor is not in any way an endorsement of Vendor or Vendor’s Services by CIS and shall not be so construed by Vendor in any advertising or other publicity materials.  

19.2. Vendor will submit to CIS all advertising, sales promotion, and other publicity materials relating to this Contract and Services furnished by Vendor wherein CIS or Purchaser’s name is mentioned, language is used, or Internet links are provided from which the connection of CIS or Purchaser’s name therewith may, in CIS’s judgment, be inferred or implied.  Vendor will not publish or use such advertising, sales promotion materials, publicity, or the like through print, voice, the World Wide Web, and other communication media currently in existence or hereinafter developed without the express written consent of CIS prior to such use.

20. Review of Vendor’s Records

20.1. Vendor and its Subcontractors shall maintain books, records, documents, and other evidence relating to this Contract, including, but not limited to, protection and use of Purchaser’s Confidential Information, and accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature invoiced in the performance of this Contract.  Vendor shall retain all such records for six (6) years after the expiration or termination of this Contract.  Records involving matters in litigation or dispute resolution related to this Contract shall be kept for either one (1) year following the termination of litigation, including all appeals, or six (6) years from the date of expiration or termination of this Contract, whichever is later.

20.2. All such records shall be subject at reasonable times and upon prior notice to examination, inspection, copying, or audit by personnel so authorized by the CIS Contract Administrator and/or the Office of the State Auditor and federal officials so authorized by law or contract, when applicable, at no additional cost.  During this Contract’s term, Vendor shall provide access to these items within King County.  Vendor shall be responsible for any audit exceptions or disallowed costs incurred by Vendor or any of its Subcontractors.

20.3. Vendor shall incorporate in its subcontracts this section’s records retention and review requirements. 

20.4. Books, records, documents, and other evidence of accounting procedures and practices related to Vendor’s cost structure (including overhead, general and administrative expenses, and profit factors) shall be excluded from review pursuant to this section unless a specific issue arising under this Contract is related to the Vendor’s cost structure.

21. Right of Inspection

Vendor shall provide right of access to its facilities to CIS or Purchaser, or any of CIS’s or Purchasers’ officers, or to any other authorized agent or official of the state of Washington or the federal government, at all reasonable times, in order to monitor and evaluate performance, compliance, and/or quality assurance under this Contract.

General Provisions

22. Patent and Copyright Indemnification

22.1.
Vendor, at its expense, shall defend, indemnify, and save CIS and Purchaser harmless from and against any claims against CIS and Purchaser that any Product or Work Product supplied hereunder, or CIS’s and Purchaser’s use of the Product or Work Product within the terms of this Contract, infringes any patent, copyright, utility model, industrial design, mask work, trade secret, trademark, or other similar proprietary right of a third party worldwide.  Vendor shall pay all costs of such defense and settlement and any penalties, costs, damages and attorneys’ fees awarded by a court or incurred by CIS and Purchaser, provided that CIS and Purchaser:

· Promptly notify Vendor in writing of the claim, but CIS’s and Purchaser’s failure to provide timely notice shall only relieve Vendor from its indemnification obligations if and to the extent such late notice prejudiced the defense or resulted in increased expense or loss to Vendor; and
· Cooperate with and agree to use their best efforts to encourage the Office of the Attorney General of Washington to grant Vendor sole control of the defense and all related settlement negotiations.
22.2. If such claim has occurred, or in Vendor’s opinion is likely to occur, then CIS and Purchaser will permit Vendor, at its option and expense, either to procure for CIS and Purchaser the right to continue using the Product or Work Product or to replace or modify the same so that they become non-infringing and functionally equivalent.

If use of the Product or Work Product is enjoined by a court and Vendor determines that none of these alternatives is reasonably available, Vendor, at its risk and expense, will take back the Product or Work Product and provide CIS and Purchaser a refund.  In the case of Work Product, Vendor shall refund to CIS and Purchaser the entire amount CIS and Purchaser paid to Vendor for Vendor’s provision of the Work Product.  In the case of Product, Vendor shall refund to CIS and Purchaser its depreciated value.  No termination charges will be payable on such returned Product, and CIS and Purchaser will pay only those charges that were payable prior to the date of such return.
Depreciated value shall be calculated on the basis of a useful life of four (4) years commencing on the date of purchase and shall be an equal amount per year over said useful life.  The depreciation for fractional parts of a year shall be prorated on the basis of three hundred sixty-five (365) days per year.  In the event the Product has been installed less than one (1) year, all costs associated with the initial installation paid by CIS and Purchaser shall be refunded by Vendor.
22.3.
Vendor has no liability for any claim of infringement arising solely from:

· Vendor’s compliance with any designs, specifications, or instructions of CIS and Purchaser;
· Modification of the Product or Work Product by CIS and Purchaser or a third party without the prior knowledge and approval of Vendor; or
· Use of the Product or Work Product in a way not specified by Vendor; unless the claim arose against Vendor’s Product or Work Product independently of any of these specified actions.
23. Save Harmless

Vendor shall defend, indemnify, and save CIS and Purchaser harmless from and against any claims, including reasonable attorneys’ fees resulting from such claims, by third parties for any or all injuries to persons or damage to property of such third parties arising from intentional, willful, or negligent acts or omissions of Vendor, its officers, employees, or agents, or Subcontractors, their officers, employees, or agents.  Vendor’s obligation to defend, indemnify, and save CIS and Purchaser harmless shall not be eliminated or reduced by any alleged concurrent CIS and Purchaser negligence.

24. Insurance

24.1.
Vendor shall, during the term of this Contract, maintain in full force and effect the insurance described in this section.  Vendor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the state of Washington and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports.  In the event of cancellation, non-renewal, revocation, or other termination of any insurance coverage required by this Contract, Vendor shall provide written notice of such to CIS within one (1) Business Day of Vendor’s receipt of such notice.  Failure to buy and maintain the required insurance may, at CIS’s sole option, result in this Contract’s termination.
24.2.
The minimum acceptable limits shall be as indicated below, with no deductible for each of the following categories:

· Commercial General Liability covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate; 
· Business Automobile Liability (owned, hired, or non-owned) covering the risks of bodily injury (including death) and property damage, including coverage for contractual liability, with a limit of not less than $1 million per accident; 
· Employers Liability insurance covering the risks of Vendor’s employees’ bodily injury by accident or disease with limits of not less than $1 million per accident for bodily injury by accident and $1 million per employee for bodily injury by disease; 
· Umbrella policy providing excess limits over the primary policies in an amount not less than $3 million; 
· Crime Coverage with a deductible not to exceed $1 million, conditioned upon Subsection 24.3 below, and coverage of not less than $2 million single limit per occurrence and $5 million in the aggregate, which shall at a minimum cover occurrences falling in the following categories: Computer Fraud; Forgery; Money and Securities; and Employee Dishonesty.

24.3.
For Crime Coverage, Vendor shall:

(a) Continue such coverage for three (3) years beyond the expiration or termination of this Contract, naming CIS as an additional insured and providing CIS with certificates of insurance on an annual basis; and

(b) Within thirty (30) days of execution of this Contract, provide for CIS’s benefit an irrevocable stand-by letter of credit, or other financial assurance acceptable to CIS, in the amount equal to the cost of the insurance premiums and deductibles during the initial and any subsequent terms of this Contract, and for three  (3) years beyond the expiration or termination of this Contract to pay for any premiums to continue such claims-made policies, or available tails, whichever is appropriate, at CIS’s sole option, in the event Vendor fails to do so.

In addition, such irrevocable stand-by letter of credit shall provide for payment of any deductible on the Crime Coverage under the same terms and conditions of such policy as though there were no deductible.  “Irrevocable stand-by letter of credit” as used in this Contract means a written commitment by a federally insured financial institution to pay all or part of a stated amount of money, until the expiration date of the letter, upon presentation by CIS (the beneficiary) of a written demand therefore.

24.17. Vendor shall pay premiums on all insurance policies.  Such insurance policies shall name CIS as an additional insured on all general liability, automobile liability, and umbrella policies.  Such policies shall also reference this Contract number 020408 and shall have a condition that they not be revoked by the insurer until forty-five (45) calendar days after notice of intended revocation thereof shall have been given to CIS by the insurer.

24.18. All insurance provided by Vendor shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the State and shall include a severability of interests (cross-liability) provision.

24.19. Vendor shall include all Subcontractors as insured under all required insurance policies, or shall furnish separate certificates of insurance and endorsements for each Subcontractor.  Subcontractor(s) shall comply fully with all insurance requirements stated herein.  Failure of Subcontractor(s) to comply with insurance requirements does not limit Vendor’s liability or responsibility.

24.20. Vendor shall furnish to CIS copies of certificates of all required insurance within thirty (30) calendar days of this Contract’s Effective Date, and copies of renewal certificates of all required insurance within thirty (30) calendar days after the renewal date.  These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this section.  Failure to provide evidence of coverage may, at CIS’s sole option, result in this Contract’s termination.

24.21. By requiring insurance herein, CIS does not represent that coverage and limits will be adequate to protect Vendor.  Such coverage and limits shall not limit Vendor’s liability under the indemnities and reimbursements granted to CIS in this Contract.

25. Industrial Insurance Coverage

Prior to performing work under this Contract, Vendor shall provide or purchase industrial insurance coverage for its employees, as may be required of an “employer” as defined in Title 51 RCW.  Vendor shall maintain full compliance with Title 51 RCW during the course of this Contract.  CIS or Purchasers will not be responsible for payment of industrial insurance premiums or for any other claim or benefit for Vendor, or any Subcontractor or employee of Vendor, which might arise under the industrial insurance laws during the performance of duties and services under this Contract.

26. Licensing Standards

Vendor shall comply with all applicable local, state, and federal licensing, accreditation, and registration requirements and standards necessary in the performance of this Contract. (See, for example, chapter 19.02 RCW for state licensing requirements and definitions.)

27. Antitrust Violations

Vendor and CIS recognize that, in actual economic practice, overcharges resulting from antitrust violations would usually be borne by Purchaser.  Therefore, Vendor hereby assigns to CIS and Purchaser any and all claims for such overcharges as to goods and Services purchased in connection with this Contract, except as to overcharges not passed on to CIS and Purchaser resulting from antitrust violations commencing after the date of the bid, quotation, or other event establishing the Price under this Contract.

28. Compliance with Civil Rights Laws

During the performance of this Contract, Vendor shall comply with all applicable federal and Washington state nondiscrimination laws, including but not limited to: Title VII of the federal Civil Rights Act, 42 U.S.C. §12101 et seq.; the federal Americans with Disabilities Act (ADA); and Title 49.60 RCW, Washington Law Against Discrimination.  In the event of Vendor’s noncompliance or refusal to comply with any nondiscrimination statute or regulation, this Contract may be terminated under the Termination for Default section, and Vendor may be declared ineligible for further contracts with CIS.

29. Severability

If any term or condition of this Contract or the application thereof is held invalid, such invalidity shall not affect other terms, conditions, or applications which can be given effect without the invalid term, condition, or application; to this end, the terms and conditions of this Contract are declared severable.

30. Waiver

Waiver of any breach of any term or condition of this Contract shall not be deemed a waiver of any prior or subsequent breach.  No term or condition of this Contract shall be held to be waived, modified, or deleted except by a written instrument signed by the parties.

31. Treatment of Assets

31.1. Title to all property furnished by Purchaser shall remain with Purchaser.  Title to all property furnished by Vendor, for which Vendor is entitled to reimbursement, other than rental payments, under this Contract, shall pass to and vest in Purchaser pursuant to the Ownership/Rights in Data section.  As used in this section, if the “property” is Vendor’s proprietary, copyrighted, patented, or trademarked works, only the applicable license, not title, is passed to and vested in Purchaser.

31.2. Any Purchaser property furnished to Vendor shall, unless otherwise provided herein or approved by Purchaser, be used only for the performance of this Contract.

31.3. Vendor shall be responsible for any loss of or damage to property of Purchaser that results from Vendor’s negligence or that results from Vendor’s failure to maintain and administer that property in accordance with sound management practices.

31.4. Upon loss or destruction of, or damage to, any Purchaser property, Vendor shall notify Purchaser thereof and shall take all reasonable steps to protect that property from further damage.

31.5. Vendor shall surrender to Purchaser all Purchaser property prior to completion, termination, or cancellation of this Contract.

31.6. All reference to “Vendor” in this section shall also include Vendor’s employees, agents, or Subcontractors (and the employees and agents of any Subcontractor).

32. Protection of Purchaser’s Confidential Information

32.22. (a)
Vendor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this Contract may consist of information that is exempt from disclosure to the public or other unauthorized persons under either chapter 42.17 RCW or other state or federal laws (“Confidential Information”).  Confidential Information includes, but is not necessarily limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, agency security data, or information identifiable to an individual that relates to any of these types of information.

(b)
Vendor agrees as follows:

(i)
To hold Confidential Information in strictest confidence and not to make use of Confidential Information for any purpose other than the performance of this Contract.

(ii)
To release Confidential Information only to authorized employees or Subcontractors requiring such information for the purposes of carrying out this Contract.

(iii)
Not to release, divulge, publish, transfer, sell, disclose, or otherwise make Confidential Information known to any other party without Purchaser’s express written consent or as provided by law.

(iv)
To release Confidential Information only to employees or Subcontractors who have signed a nondisclosure agreement, the terms of which have been previously approved in writing by Purchaser.

(v)
To implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information.

32.23. Immediately upon expiration or termination of this Contract, Vendor shall, at Purchaser’s option:  (i) certify to Purchaser that Vendor has destroyed all Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of Vendor to protect Purchaser’s Confidential Information.

32.24. Vendor shall maintain a log documenting (a) the Confidential Information received in the performance of this Contract; (b) the purpose(s) for which the Confidential Information was received; (c) who received, maintained, and used the Confidential Information; and (d) the final disposition of the Confidential Information.  Vendor’s records shall be subject to inspection, review, or audit in accordance with this Contract.

32.25. CIS and Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information collected, used, or acquired by Vendor pursuant to this Contract.  The monitoring, auditing, or investigating may include, but is not limited to, salting databases.

32.26. Violation of this section by Vendor or its Subcontractors may result in termination of this Contract and demand for return of all Confidential Information, monetary damages, or penalties.
33. Vendor’s Proprietary Information

Vendor acknowledges that CIS is subject to chapter 42.17 RCW and that this Contract shall be a public record as defined in chapter 42.17 RCW.  Any specific information that is claimed by Vendor to be Proprietary Information must be clearly identified as such by Vendor.  To the extent consistent with chapter 42.17 RCW, CIS shall maintain the confidentiality of all such information marked as proprietary.  If a public disclosure request is made to view Vendor’s Proprietary Information, CIS will notify Vendor of the request and of the date that such records will be released unless Vendor obtains an order from a court of competent jurisdiction enjoining that disclosure.  If Vendor fails to obtain a court order enjoining disclosure, CIS will release the requested information on the date specified.

Disputes and Remedies

34. Disputes

34.27. This Section 34 governs the manner in which any dispute relating in any way to this Contract will be resolved.
Disputes arising between any Purchaser and Vendor shall be referred to the CIS Contract Administrator for resolution.  If the CIS Contract Administrator cannot resolve the dispute, then the dispute will be forwarded for resolution to a three-person Dispute Board.  Such disputes will be handled in the following manner:

· Within three (3) business days after receiving the decision of the CIS Contract Administrator, the party that desires further dispute resolution shall submit a written description of the dispute to the other party.  The responding party shall respond in writing within three (3) business days.  The initiating party shall have three (3) business days to review the response.  If, after this review, a resolution cannot be reached, both parties shall have three (3) business days to negotiate in good faith to resolve the dispute.
· If the dispute cannot be resolved within three (3) business days, then a Dispute Board may be requested in writing by either party, who shall also identify the first board member.  Within three (3) business days of receipt of the request, the other party will designate a board member.  Those two board members will appoint a third individual to the Dispute Board within the next three (3) business days.

· The Dispute Board will review the written descriptions of the dispute, gather additional information as needed, and render a decision on the dispute in the shortest practical time.  
· Each party shall bear the cost for its board member and share equally the cost of the third board member.  
34.28. The determination of the Dispute Board shall be final and binding.

34.29. Purchaser and Vendor agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this Contract that are not affected by the dispute.

34.30. If the subject of the dispute is the amount due and payable by Purchaser for Services being provided by Vendor, Vendor shall continue providing Services pending resolution of the dispute provided Purchaser pays Vendor the amount Purchaser, in good faith, believes is due and payable, and places in escrow the difference between such amount and the amount Vendor, in good faith, believes is due and payable.

35. Attorneys’ Fees and Costs

35.1. If any litigation is brought to enforce any term, condition, or section of this Contract, or if any litigation is brought that is related in any way to this Contract, then the prevailing party shall be awarded its reasonable attorneys’ fees together with expenses and costs incurred with such litigation, including necessary fees, costs, and expenses for services rendered at both trial and appellate levels, as well as subsequent to judgment in obtaining execution thereof.

35.2. If the parties engage in arbitration, mediation, or any other alternative dispute resolution forum in an attempt to resolve a dispute in lieu of litigation, then both parties shall share equally in the costs, including the cost of the mediator or arbitrator.  However, each party shall be responsible for its own attorneys’ fees.

36. Non-Exclusive Remedies

The remedies provided for in this Contract shall not be exclusive but are in addition to all other remedies available under law.

37. Failure to Perform

If Vendor fails to perform any substantial obligation under this Contract, CIS shall give Vendor written notice of such failure to perform.  If after thirty (30) calendar days from the date of the written notice Vendor still has not performed, then Purchaser may withhold all monies due and payable to Vendor, without penalty to Purchaser, until such failure to perform is cured or otherwise resolved.

38. Limitation of Liability

39.1. Neither Vendor, CIS nor Purchaser shall be liable to each other, regardless of the form of action, for consequential, incidental, indirect, or special damages except a claim related to bodily injury or death, or a claim or demand based on patent, copyright, or other intellectual property right infringement, in which case liability shall be as set forth elsewhere in this Contract.  This section does not modify any sections regarding liquidated damages or any other conditions as are elsewhere agreed to herein between the parties.  The damages specified in the sections titled Termination for Default and Review of Vendor’s Records are not consequential, incidental, indirect, or special damages as that term is used in this section.
39.2. Neither Vendor, CIS nor Purchaser shall be liable for damages arising from causes beyond the reasonable control and without the fault or negligence of either Vendor, CIS or Purchaser.  Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of a governmental body other than Purchaser acting in either its sovereign or contractual capacity, war, terrorism, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the delays must be beyond the reasonable control and without fault or negligence of Vendor, CIS, Purchaser, or their respective Subcontractors.

39.3. If delays are caused by a Subcontractor without its fault or negligence, Vendor shall not be liable for damages for such delays, unless the Services to be performed were obtainable on comparable terms from other sources in sufficient time to permit Vendor to meet its required performance schedule.

39.4. Neither party shall be liable for personal injury to the other party or damage to the other party’s property except personal injury or damage to property proximately caused by such party’s respective fault or negligence.

39. Governing Law

This Contract shall be governed in all respects by the laws of the state of Washington, without reference to conflict of law principles.  However, if the Uniform Computer Information Transactions Act (UCITA) or any substantially similar law is enacted by the state of Washington, said law will not govern any aspect of this Contract or any license granted hereunder, and instead the law as it existed prior to such enactment will govern.  The jurisdiction for any action hereunder shall be exclusively in the Superior Court for the state of Washington.  The venue of any action hereunder shall be in the Superior Court for Thurston County, Washington.

Contract Termination

40. Termination for Default

41.1. If either Purchaser, CIS or Vendor violates any material term or condition of this Contract or fails to fulfill in a timely and proper manner its obligations under this Contract, then the aggrieved party shall give the other party written notice of such failure or violation.  The responsible party will correct the violation or failure within thirty (30) calendar days or as otherwise mutually agreed in writing.

41.2. If any failure or violation by Vendor is not corrected, then this Contract may be terminated immediately by written notice from the CIS Contracting Officer to the Vendor.  
41.3. A filing by Vendor for bankruptcy will be deemed a material breach and may result in immediate termination of this Contract.  The option to terminate shall be at the sole discretion of CIS.  
41.4. CIS and Purchaser reserve the right to suspend all or part of the Contract, withhold further payments, or prohibit Vendor from incurring additional obligations of funds during investigation of any alleged Vendor compliance breach and pending corrective action by Vendor or a decision by CIS to terminate the Contract.

41.5. In the event of termination of this Contract by CIS, CIS or Purchaser shall have the right to procure the Services that are the subject of this Contract on the open market and Vendor shall be liable for all damages, including, but not limited to:  (i) the cost difference between the original Contract price for the Services and the replacement costs of such Services acquired from another Vendor; (ii) if applicable, all administrative costs directly related to the replacement of this Contract, such as costs of competitive bidding, mailing, advertising, applicable fees, charges or penalties, staff time costs; and, (iii) any other costs to CIS or Purchaser resulting from Vendor’s breach.  CIS or Purchaser shall have the right to deduct from any monies due to Vendor, or that thereafter become due, an amount for damages that Vendor will owe CIS or Purchaser for Vendor’s default.

41.6. If the failure to perform is without the defaulting party’s control, fault, or negligence, the termination shall be deemed to be a Termination for Convenience.

41.7. This section shall not apply to any failure(s) to perform that results from the willful or negligent acts or omissions of the aggrieved party.

41. Termination for Convenience

When, at the sole discretion of CIS, it is in the best interest of the Purchaser, the CIS Contracting Officer may terminate this Contract, in whole or in part, by giving thirty (30) calendar days written notice to Vendor.  If this Contract is so terminated, CIS or Purchaser is liable only for payments required by the terms of this Contract for Services received and accepted by CIS or Purchaser prior to the effective date of termination.  

42. Termination for Withdrawal of Authority

In the event that CIS or Purchaser’s authority to perform any of its duties is withdrawn, reduced, or limited in any way after the commencement of this Contract and prior to normal completion, CIS may terminate this Contract by giving thirty (30) calendar days’ written notice to Vendor.  

No penalty shall accrue to CIS or Purchaser in the event this section shall be exercised.  This section shall not be construed to permit CIS to terminate this Contract in order to acquire similar Services from a third party.

43. Termination for Non-Allocation of Funds

If funds are not allocated to CIS or Purchaser to continue this Contract in any future period, CIS may terminate this Contract by giving thirty (30) calendar days’ written notice to Vendor or work with Vendor to arrive at a mutually acceptable resolution of the situation.

CIS or Purchaser will not be obligated to pay any further charges for Services including the net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the then current period.  CIS or Purchaser agrees to notify Vendor in writing of such non-allocation at the earliest possible time.  No penalty shall accrue to CIS or Purchaser in the event this section shall be exercised.  This section shall not be construed to permit CIS to terminate this Contract in order to acquire similar Services from a third party.

44. Termination for Conflict of Interest

CIS may terminate this Contract by written notice to Vendor if CIS determines, after due notice and examination, that the Vendor has violated chapter 42.52 RCW, Ethics in Public Service, or any other laws regarding ethics in public acquisitions and procurement and performance of contracts.  In the event this Contract is so terminated, CIS shall be entitled to pursue the same remedies against Vendor as it could pursue in the event Vendor breaches this Contract.

45. Termination Procedure 

45.31. In addition to the procedures set forth below, if CIS terminates this Contract, Vendor shall follow any procedures CIS specifies in CIS’s Notice of Termination.

45.32. Upon termination of this Contract, CIS, in addition to any other rights provided in this Contract, may require Vendor to deliver to CIS or Purchaser, as appropriate, any property or Work Product specifically produced or acquired for the performance of such part of this Contract as has been terminated.  The section titled Treatment of Assets shall apply in such property transfer.

45.33. Unless otherwise provided herein, Purchaser shall pay to Vendor the agreed-upon Price, if separately stated, for the Services received by Purchaser, provided that in no event shall Purchaser pay to Vendor an amount greater than Vendor would have been entitled to if this Contract had not been terminated.  Failure to agree with such determination shall be a dispute within the meaning of the Disputes and Remedies section of this Contract.  Purchaser may withhold from any amounts due Vendor such sum as Purchaser determines to be necessary to protect Purchaser from potential loss or liability.

45.34. Vendor shall pay amounts due Purchaser as the result of termination within thirty (30) calendar days of notice of the amounts due.  If Vendor fails to make timely payment, Purchaser may charge interest on the amounts due at one percent (1%) per month until paid in full.

46. Covenant Against Contingent Fees

46.1 Vendor warrants that no person or selling agency has been employed or retained to solicit or secure this Contract upon any agreement or understanding for a commission, percentage, brokerage, or contingent fee, except bona fide employees or a bona fide established commercial or selling agency of Vendor.

46.2 In the event Vendor breaches this section, CIS shall have the right to either annul this Contract without liability to Purchaser or, in CIS’s discretion, deduct from payments due to Vendor, or otherwise recover from Vendor, the full amount of such commission, percentage, brokerage, or contingent fee.

47. General

Unless agreed in writing, Vendor shall not assume the Equipment warranty obligations of any manufacturer.

Contract Execution

48. Authority to Bind

The signatories to this Contract represent that they have the authority to bind their respective organizations to this Contract.

49. Counterparts

This Contract may be executed in counterparts or in duplicate originals.  Each counterpart or each duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.

	Approved
	
	Approved

	State of Washington

Center for Information Services
	
	InnerVu Corporation

	
	
	

	Signature
	
	Signature

	
	
	

	Print or Type Name                                       Date
	
	Print or Type Name                                          Date

	Title
	
	Title 


In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all attachments, do agree in each and every particular and have thus set their hands hereunto.

This Contract is effective this _____day of ______________, 2002.

	Approved as to Form
	
	

	State of Washington
	
	

	Office of the Attorney General
	
	

	
	
	

	
	
	

	
	
	

	Signature
	
	

	
	
	

	Print or Type Name
	
	

	Assistant Attorney General
	
	

	Title
Date
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Schedule A

Authorized Services

For

Contract Number 020408

with

InnerVu Corporation

Vendor is authorized to provide only the Services identified in this Schedule A at the Prices set forth in Schedule D under this Contract.

Equipment Maintenance Services

Vendor will provide the following equipment maintenance services for HP 3000 Series 9X7 Servers and Related Peripherals at the prices set forth in Schedule D.

· 24x7 – four-hour onsite response, 24 hours per day, 7 days per week, including state holidays.

· 8x5 – four-hour onsite response for calls received, Monday through Friday, 8:00 am to 5:00 pm local time, excluding state holidays.

· Next Business Day (NBD) – next working day onsite service after the call is received, Monday through Friday, 8:00 am to 5:00 pm local time, excluding state holidays.

Vendor may also provide optional equipment maintenance services related to HP 3000 Series 9X7 Servers and Related Peripherals such as:

· Depot repair of failed equipment

· Hot swap component replacement

· Customer site storage of spare parts

· Parts replacement and telephone support for self maintenance customers

Pricing for these optional services will be negotiated as needed between the Vendor and Purchaser.

Equipment Maintenance Pricing

Equipment maintenance pricing for HP 3000 Series 9X7 Servers and Related Peripherals is specified in Schedule D.  Since actual server configurations may vary from those stated in the schedule, Vendor will use component level pricing stated in the schedule to develop equipment maintenance pricing.  Vendor pricing includes all parts, labor, travel and other related support services.  Vendor is not authorized to charge additional fees for equipment maintenance services.

Response Time and Time to Repair Commitment

Vendor will provide Purchasers toll free maintenance hotline access to a staffed call center on a 7x24x365 basis.  Vendor will contact Purchasers within one (1) hour of receiving the support request.  Vendor’s onsite response commitment will depend on the equipment maintenance service alternative selected by the Purchaser.

Provided Purchaser is adhering to the environmental specifications for humidity and cooling specified in Schedule E and has a properly functioning Uninterruptable Power Supply (UPS) with 15 to 20 minutes of sustained power in place, Vendor will have contracted servers and/or related peripherals:

· Operational within eight (8) hours after arrival onsite with the exception of CPU and backplane.

· Operational within forty-eight (48) hours after arrival onsite if the CPU or backplane needs to be replaced.

Operational is defined as the failed part or component being replaced and the operating system being successfully booted to the MPE prompt.  Purchaser will have a current working SLT tape onsite and accessible for Vendor staff.

Service Level Agreement

Vendor agrees that if Purchaser is not contacted within one (1) hour of submitting a support request (phone, fax or email) to the Vendor’s call center or contracted equipment is not returned to operational status per the Vendor’s time to repair commitment, Vendor will issue Purchaser a credit of one (1) months maintenance fee per incident equal to the amount of the “HP 3000 Series 9X7” line item as listed in Schedule D. 

Equipment maintenance due to the following causes are not eligible for credit under this Service Level Agreement and are subject to additional charges unless otherwise agreed to by Vendor in writing:  Purchaser’s or any third party’s negligence, misuse or abuse, including failure to operate the Equipment in accordance with the manufacturer’s specifications; movement, transportation, or re-configuration of the Equipment not in accordance with the manufacturer’s specification; maintenance or repair of the Equipment by any party other than Vendor, failure of Equipment including fire, water, failure or fluctuation of electrical power, inadequate cooling, acts of God, acts of vandalism or terrorism and damage ordinarily covered by Insurance

Unless agreed to in writing, Vendor shall not provide maintenance or support for operating system or application software, except to provide telephone assistance on the routine use and operation of the operating system.

Equipment Inventory Control

Vendor will provide the Purchaser equipment inventory control information whenever existing equipment is removed or new equipment is installed during the problem resolution process.  This information must include: type, model, serial number, state asset tag number, and location.

Preventative Maintenance Services

Vendor agrees to provide no less than one (1) onsite visit per year to perform proactive services that include reviewing system logs, proactively replacing parts that may become a problem, reviewing equipment with a focus toward equipment upgrades and providing advice on improving the operating condition of the equipment.

Configuration Changes

Vendor will send Purchasers an Orientation Letter with a list of supported equipment and associated serial numbers.  As equipment changes are made, Vendor will make a notation on the service work order and provide Purchaser an updated equipment listing.

The service work order will be used to trigger appropriate invoice adjustments.  Purchaser invoices will be adjusted the month after parts were added or deleted from the maintenance contract.  All invoice changes will be based on the Equipment Maintenance Pricing stated in Schedule D. 

Account Support

Vendor will provide toll free access to a 7x24x365 staffed call center to receive the initial support call and initiate the trouble ticket process.  Vendor will also respond to service requests initiated by fax or email.  Upon closure of a trouble ticket, Vendor will contact Purchaser by phone, fax or email within 48 hours to verify resolution.

Each January, Vendor will send surveys to Purchasers to assess their satisfaction with service delivery and identify opportunities for improvement.  The results of these surveys will be provided to the CIS Contract Administrator upon request.

Purchasers will direct complaints to the Vendor President/CEO who will personally contact the Purchaser to resolve any problems.  Purchasers may call, write or email the Vendor President/CEO as identified below:

Frank Zaccari

President and CEO

Computech Systems Corporation and InnerVu Corporation

11421 NE 120th Street

Kirkland, WA 98034

Email:  frankz@computech.com
Office:  (800) 882-0201 Ext. 1101

Fax:  (425) 820-6565

Mobile:  (916) 718-5517
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Schedule B

Authorized Purchasers

Center for Information Services

Member Institutions

and

Four-Year Public Higher Education Institutions
	College
	Address
	City, State Zip

	Bates Technical College
	1101 S Yakima Avenue
	Tacoma WA 98405

	Bellevue Community College
	3000 Landerholm Circle SE
	Bellevue WA 98007

	Bellingham Technical College
	3028 Lindbergh Avenue
	Bellingham WA 98225

	Big Bend Community College
	7662 Chanute Street
	Moses Lake WA 98837

	Cascadia Community College
	19017 120th Avenue NE, Suite 102
	Bothell WA 98011

	Centralia College
	600 W Locust Street
	Centralia WA 98531

	Clark College
	1800 E McLoughlin
	Vancouver WA 98663

	Clover Park Technical College
	4500 Steilacoom Boulevard SW 
	Tacoma WA 98499

	Columbia Basin College
	2600 N 20th
	Pasco WA 99301

	Center for Information Services
	3101 Northup Way, Suite 100
	Bellevue WA 98004

	Edmonds Community College
	20000 68th Avenue W
	Lynnwood WA 98036

	Everett Community College
	2000 Tower Street
	Everett WA 98201

	Grays Harbor College
	1620 Edward P. Smith Drive
	Aberdeen WA 98520

	Green River Community College
	12401 SE 320th Street
	Auburn WA 98092

	Highline Community College
	PO Box 98000
	Des Moines WA 98198

	Lake Washington Technical College
	11605 132nd Avenue NE
	Kirkland WA 98034

	Lower Columbia College
	PO Box 3010
	Longview WA 98632

	North Seattle Community College
	9600 College Way N
	Seattle WA 98103

	Olympic College
	1600 Chester Avenue
	Bremerton WA 98337

	Peninsula College
	1502 E Lauridsen Boulevard
	Port Angeles WA 98362

	Pierce College District
	9401 Farwest Drive SW
	Lakewood WA 98498

	Renton Technical College
	3000 NE 4th Street
	Renton WA 98056

	Seattle Central Community College
	1701 Broadway
	Seattle WA 98122

	Seattle District
	1500 Harvard Road
	Seattle WA 98122

	Seattle Vocational Institute
	2120 South Jackson Street
	Seattle WA 98144

	Shoreline Community College
	16101 Greenwood N
	Shoreline WA 98133

	Skagit Valley College
	2405 E College Way
	Mount Vernon WA 98273

	South Puget Sound Community College
	2011 Mottman Road SW
	Olympia WA 98512

	South Seattle Community College
	6000 16th Avenue SW
	Seattle WA 98106

	Spokane Community College
	1810 N Greene Street
	Spokane WA 99217

	Spokane District
	2000 N Greene Street
	Spokane WA 99217

	Spokane Falls Community College
	W 3410 Fort George Wright Drive
	Spokane WA 99224

	State Board for Community and Technical Colleges
	319 7th Avenue 
	Olympia WA 98504

	Tacoma Community College
	6501 S 19th Street
	Tacoma WA 98466

	Walla Walla Community College
	500 Tausick Way
	Walla Walla WA 99362

	Wenatchee Valley College 
	1300 Fifth Street
	Wenatchee WA 98801

	Whatcom Community College
	237 W Kellogg Road
	Bellingham WA 98226

	Yakima Valley College
	PO Box 22520
	Yakima WA 98907

	Central Washington University
	400 East 8th Avenue
	Ellensburg WA 98926

	Eastern Washington University
	526 5th Street
	Cheney WA 99004

	The Evergreen State College
	2700 Evergreen Parkway NW
	Olympia WA 98505

	University of Washington
	4014 University Way NE
	Seattle WA 98105

	Washington State University
	1 SE Stadium Way
	Pullman WA 99164

	Western Washington University
	516 High Street
	Bellingham WA 98225


 TC “Schedule C: Statement of Work Template”\l 5\n 
Schedule C

Statement of Work Template

The details of the specific Services must be negotiated by Purchaser and Vendor and memorialized in a Statement of Work (SOW).  The Contract requires that the SOW reference the Contract number and address the following areas:
· Project or Task Objectives 

· Scope and Description of Work, including Deliverables

· Timeline and Period of Performance

· Compensation and Payment

· Vendor Staff, Roles and Responsibilities

· Purchaser Staff, Roles and Responsibilities

· Additional Terms and Conditions Specific to this SOW

· Signature Block

 TC “Schedule D: Equipment Maintenance Pricing”\l 5\n 
Schedule D

Equipment Maintenance Pricing

	College or System Handle
	Server
Location
	HP Part
Num
	Equipment Description
	QTY
	Annual Cost (w/o sales tax) 

	
	
	
	
	
	7x24
	8x5
	NBD

	Bates Technical College
	CIS
	A1708B
	HP3000 Series 947
	1
	 $  3,113 
	 $  2,751 
	 $  2,510 

	
	 
	A1708X
	947 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	192 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	36923A
	Thinlan 3000
	1
	 $     310 
	 $     274 
	 $     250 

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	
	DTC48
	2
	 $     836 
	 $     739 
	 $     674 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1500 Printer
	1
	 $  1,595 
	 $  1,410 
	 $  1,286 

	
	 
	
	Annual Cost
	
	 $  7,495 
	 $  6,624 
	 $  6,043 

	Bellingham Technical College
	CIS
	A1708B
	HP3000 Series 947
	1
	 $  3,113 
	 $  2,751 
	 $  2,510 

	
	 
	A1708X
	947 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	192 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	2340A
	DTC16
	1
	 $     294 
	 $     260 
	 $     237 

	
	 
	A2446A
	2 gb full height disc drive
	1
	 $     248 
	 $     219 
	 $     200 

	
	 
	A3087A
	2 gb half height disc drive
	3
	 $     836 
	 $     739 
	 $     674 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	
	DTC48
	1
	 $     418 
	 $     370 
	 $     337 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1000 Printer
	1
	 $  1,440 
	 $  1,273 
	 $  1,161 

	
	 
	
	Annual Cost
	
	 $  6,876 
	 $  6,076 
	 $  5,544 

	Big Bend Community College
	CIS
	A1772A
	HP3000 Series 937
	1
	 $  1,332 
	 $  1,177 
	 $  1,074 

	
	 
	A1772X
	937 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	192 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1747A
	Precision bus adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	
	DTC48
	2
	 $     836 
	 $     739 
	 $     674 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	 
	Annual Cost
	
	 $  3,809 
	 $  3,367 
	 $  3,071 

	Cascadia Community College
	CIS
	A1772A
	HP3000 Series 937
	1
	 $  1,332 
	 $  1,177 
	 $  1,074 

	
	 
	A1772X
	937 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	320 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1747A
	Precision bus adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	 
	Annual Cost
	 
	 $  2,973 
	 $  2,628 
	 $  2,397 

	Centralia College
	Remote
	A1708B
	HP3000 Series 947
	1
	 $  3,113 
	 $  2,751 
	 $  2,510 

	
	 
	A1708X
	947 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	352 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1708B
	PBA-IB adapter card
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1747A
	Precision bus adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1708B
	Floating point co-processor
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3320A
	4.3 gb disk drive
	2
	 $     434 
	 $     383 
	 $     350 

	
	 
	A3312A
	Enclosure
	1
	 $      93 
	 $      82 
	 $      75 

	
	 
	28696A
	HP-PB FWD SCSI adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C1064G
	HP 700/96 terminal
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	C1503B
	DDS drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	A1474A
	Model 382 controller SPU
	1
	 $     186 
	 $     164 
	 $     150 

	
	 
	
	3.1 gb disk drive
	1
	 $     356 
	 $     315 
	 $     287 

	
	 
	
	DTC48
	2
	 $     836 
	 $     739 
	 $     674 

	
	 
	 
	Annual Cost
	 
	 $  5,544 
	 $  4,899 
	 $  4,470 

	Clover Park Technical College
	Remote
	A1709A
	HP3000 Series 957
	1
	 $  3,655 
	 $  3,230 
	 $  2,947 

	
	 
	A1709X
	957 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	384 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C1503B
	DDS drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	A1708A
	Precision bus adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1747A
	Precision bus adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C3204D
	HP Linejet 1000Q
	1
	 $  1,440 
	 $  1,273 
	 $  1,161 

	
	 
	7980A
	6250/1600 tape drive
	1
	 $     650 
	 $     575 
	 $     524 

	
	 
	A2997A
	UPS
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3087A
	2 gb half height disc drive
	6
	 $  1,672 
	 $  1,478 
	 $  1,348 

	
	 
	C3550R
	Storage subsystem
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3312AZ
	Enclosure
	1
	 $      93 
	 $      82 
	 $      75 

	
	 
	A3542A
	12 gb DDS 3 DAT drive
	1
	 $     341 
	 $     301 
	 $     275 

	
	 
	28696A
	HP-PB FWD SCSI adapter
	2
	 $       -   
	 $       -   
	 $       -   

	
	 
	36923A
	Thinlan 3000
	1
	 $     310 
	 $     274 
	 $     250 

	
	 
	
	1.0 gb disc drive
	1
	 $     186 
	 $     164 
	 $     150 

	
	 
	
	DTC48
	1
	 $     418 
	 $     370 
	 $     337 

	
	 
	
	Annual Cost
	
	 $  9,229 
	 $  8,157 
	 $  7,441 

	Eastern Wash Univ / Evergreen State College
	CIS
	A1772A
	HP3000 Series 937
	1
	 $  1,332 
	 $  1,177 
	 $  1,074 

	
	 
	A1772X
	937 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A2441A
	LAN Card
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A2446A
	2 gb full height disc drive
	1
	 $     248 
	 $     219 
	 $     200 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	A3087A
	2 gb half height disc drive
	2
	 $     557 
	 $     493 
	 $     449 

	
	 
	
	256 mb of  memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1500 Printer
	1
	 $  1,595 
	 $  1,410 
	 $  1,286 

	
	 
	 
	Annual Cost
	 
	 $  4,259 
	 $  3,764 
	 $  3,434 

	Everett Community College
	CIS
	A1709A
	HP3000 Series 957
	1
	 $  3,655 
	 $  3,230 
	 $  2,947 

	
	 
	A1709X
	957 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	224 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	27113A
	CIO HP-IB
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A2446A
	4 slot expander
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A2446A
	2 gb full height disc drive
	1
	 $     248 
	 $     219 
	 $     200 

	
	 
	
	2 gb disc drive
	5
	 $  1,239 
	 $  1,095 
	 $     999 

	
	 
	C5263U
	4 gb SCSI-2 kit
	1
	 $     248 
	 $     219 
	 $     200 

	
	 
	
	DTC48
	3
	 $  1,254 
	 $  1,109 
	 $  1,011 

	
	 
	
	DDS Drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	Annual Cost
	
	 $  7,170 
	 $  6,336 
	 $  5,781 

	Grays Harbor College
	CIS
	A1772A
	HP3000 Series 937
	1
	 $  1,332 
	 $  1,177 
	 $  1,074 

	
	 
	A1772X
	937 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	320 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	
	DTC48
	1
	 $     418 
	 $     370 
	 $     337 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1500 Printer
	1
	 $  1,595 
	 $  1,410 
	 $  1,286 

	
	 
	
	Annual Cost
	
	 $  4,986 
	 $  4,407 
	 $  4,020 

	Lake Washington Technical College
	CIS
	A1708B
	HP3000 Series 947
	1
	 $  3,113 
	 $  2,751 
	 $  2,510 

	
	 
	A1708X
	947 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	384 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1708A
	PBA-IB adapter card
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1747A
	Precision bus adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A2446A
	2 gb full height disc drive
	1
	 $     248 
	 $     219 
	 $     200 

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	
	DTC48
	2
	 $     836 
	 $     739 
	 $     674 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1500 Printer
	1
	 $  1,595 
	 $  1,410 
	 $  1,286 

	
	 
	 
	Annual Cost
	 
	 $  7,433 
	 $  6,569 
	 $  5,993 

	Lower Columbia College
	CIS
	A1772A
	HP3000 Series 937
	1
	 $  1,332 
	 $  1,177 
	 $  1,074 

	
	 
	A1772X
	937 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	320 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	
	DTC48
	1
	 $     418 
	 $     370 
	 $     337 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1500 Printer
	1
	 $  1,595 
	 $  1,410 
	 $  1,286 

	
	 
	 
	Annual Cost
	 
	 $  4,986 
	 $  4,407 
	 $  4,020 

	Olympic College
	Remote
	A1709B
	HP3000 Series 957
	1
	 $  3,655 
	 $  3,230 
	 $  2,947 

	
	 
	A1709X
	957 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	28616A
	HP-PB fiber optic interface
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	7980A
	6250/1600 tape drive
	1
	 $     650 
	 $     575 
	 $     524 

	
	 
	36923A
	Thinlan 3000
	1
	 $     310 
	 $     274 
	 $     250 

	
	 
	A3183A
	4 gb DDS DAT drive
	1
	 $     341 
	 $     301 
	 $     275 

	
	 
	
	512 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C1503B
	DDS drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	A2997A
	UPS
	2
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	1.5 gb disc drive
	1
	 $     217 
	 $     192 
	 $     175 

	
	 
	
	2.0 gb disc drive
	4
	 $  2,013 
	 $  1,779 
	 $  1,623 

	
	 
	
	4.1 gb disc drive
	5
	 $  2,478 
	 $  2,190 
	 $  1,998 

	
	 
	
	DTC48
	2
	 $     836 
	 $     739 
	 $     674 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	Annual Cost
	
	 $  11,026 
	 $  9,744 
	 $  8,890 

	Pierce College District
	 
	A2300A
	HP3000 Series 987SX
	1
	 $  7,480 
	 $  6,610 
	 $  6,031 

	
	 
	A2300X
	987 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	320 mb of memory
	
	 $       -   
	 $       -   
	 $       -   

	
	 
	C1503B
	DDS Drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	C1533A
	DDS II Drive
	2
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	C1557A
	DDS III Drive
	1
	 $     604 
	 $     534 
	 $     487 

	
	 
	7980XC
	Tape Drive
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C2474S
	Disc Drive
	3
	 $  1,208 
	 $  1,067 
	 $     974 

	
	 
	C3554U
	Disc Drive
	5
	 $  1,239 
	 $  1,095 
	 $     999 

	
	 
	C3044U
	Disc Drive
	3
	 $     743 
	 $     657 
	 $     599 

	
	 
	C3551R
	Disc Rack
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	2563A
	Printer 
	1
	 $     774 
	 $     684 
	 $     624 

	
	 
	2564B 
	Printer 
	2
	 $  1,549 
	 $  1,369 
	 $  1,249 

	
	 
	2576B
	Printer 
	1
	 $  3,066 
	 $  2,710 
	 $  2,472 

	
	 
	A2998A
	UPS
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	DTC48
	1
	 $     418 
	 $     370 
	 $     337 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	Annual Cost
	
	 $  18,722 
	 $  16,546 
	 $  15,095 

	Shoreline Community College
	CIS
	A1710A
	HP3000 Series 967
	1
	 $  5,466 
	 $  4,831 
	 $  4,407 

	
	 
	A1710X
	967 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	384 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1710A
	Increase Disk to 4.0 gb
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3087A
	2 gb half height disc drive
	2
	 $     557 
	 $     493 
	 $     449 

	
	 
	A2998A
	UPS
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C3044U
	2 gb SE SCSI kit
	5
	 $  1,239 
	 $  1,095 
	 $     999 

	
	 
	A3183A
	4 gb DDS DAT drive
	1
	 $     341 
	 $     301 
	 $     275 

	
	 
	
	1.5 gb disc drive
	1
	 $     217 
	 $     192 
	 $     175 

	
	 
	
	4.1 gb disc drive
	1
	 $     496 
	 $     438 
	 $     400 

	
	 
	
	1.9 gb disc drive
	1
	 $     232 
	 $     205 
	 $     187 

	
	 
	
	DTC48
	3
	 $  1,254 
	 $  1,109 
	 $  1,011 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	 
	Annual Cost
	 
	 $  9,864 
	 $  8,718 
	 $  7,953 

	Skagit Valley College
	CIS
	A1708B
	HP3000 Series 947
	1
	 $  3,113 
	 $  2,751 
	 $  2,510 

	
	 
	A1708X
	947 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	224 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3183A
	4 gb DDS DAT drive
	1
	 $     341 
	 $     301 
	 $     275 

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	
	DTC48
	3
	 $  1,254 
	 $  1,109 
	 $  1,011 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1500 Printer
	1
	 $  1,595 
	 $  1,410 
	 $  1,286 

	
	 
	 
	Annual Cost
	 
	 $  7,480 
	 $  6,610 
	 $  6,031 

	State Board for Comm & Tech Colleges
	CIS
	A1772A
	HP3000 Series 937
	1
	 $  1,332 
	 $  1,177 
	 $  1,074 

	
	 
	A1772X
	937 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	64 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C1503B
	DDS Drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	A1747A
	Precision bus adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	36923A
	Thinlan 3000
	1
	 $     310 
	 $     274 
	 $     250 

	
	 
	27113A
	CIO HP-IB
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A2446A
	2 gb full height disc drive
	2
	 $     496 
	 $     438 
	 $     400 

	
	 
	A3183A
	4 gb DDS DAT drive
	1
	 $     341 
	 $     301 
	 $     275 

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	
	1.5 gb disc drive
	1
	 $     217 
	 $     192 
	 $     175 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1500 Printer
	1
	 $  1,595 
	 $  1,410 
	 $  1,286 

	
	 
	
	Annual Cost
	
	 $  5,931 
	 $  5,242 
	 $  4,782 

	Whatcom Community College
	CIS
	A1772A
	HP3000 Series 937
	1
	 $  1,332 
	 $  1,177 
	 $  1,074 

	
	 
	A1772X
	937 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	256 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	
	DTC48
	1
	 $     418 
	 $     370 
	 $     337 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	Annual Cost
	
	 $  3,391 
	 $  2,997 
	 $  2,734 

	Yakima Valley College
	CIS
	A1708B
	HP3000 Series 947
	1
	 $  3,113 
	 $  2,751 
	 $  2,510 

	
	 
	A1708X
	947 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	352 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C1503B
	DDS Drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	A2446A
	2 gb full height disc drive
	2
	 $     496 
	 $     438 
	 $     400 

	
	 
	A3087A
	2 gb half height disc drive
	4
	 $  1,115 
	 $     985 
	 $     899 

	
	 
	C3554U
	2 gb FWD SCSI kit
	1
	 $     248 
	 $     219 
	 $     200 

	
	 
	
	DTC48
	4
	 $  1,672 
	 $  1,478 
	 $  1,348 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	 
	Annual Cost
	 
	 $  7,170 
	 $  6,336 
	 $  5,781 

	Dev 1
	CIS
	A1708B
	HP3000 Series 947
	1
	 $  3,113 
	 $  2,751 
	 $  2,510 

	
	 
	A1708X
	947 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	416 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A2446A
	2 gb full height disc drive
	2
	 $     496 
	 $     438 
	 $     400 

	
	 
	28696A
	HP-PB FWD SCSI adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C3551T
	2x2 gb FWD SCSI storage sub
	1
	 $     496 
	 $     438 
	 $     400 

	
	 
	C3554U
	2 gb FWD SCSI kit
	2
	 $     496 
	 $     438 
	 $     400 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	2
	 $     929 
	 $     821 
	 $     749 

	
	 
	
	2.0 gb disc drive
	4
	 $  1,858 
	 $  1,642 
	 $  1,498 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1000 Printer
	1
	 $  1,440 
	 $  1,273 
	 $  1,161 

	
	 
	
	Annual Cost
	
	 $  8,889 
	 $  7,856 
	 $  7,167 

	Dev 2
	CIS
	A1709A
	HP3000 Series 957
	1
	 $  3,655 
	 $  3,230 
	 $  2,947 

	
	 
	A1709X
	957 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	
	128 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A1747A
	Precision bus Adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	7980A
	6250/1600 tape drive
	2
	 $  1,301 
	 $  1,150 
	 $  1,049 

	
	 
	C2477U
	2 gb DDS DAT drive
	1
	 $     465 
	 $     411 
	 $     375 

	
	 
	J2063A
	DTC16MX
	1
	 $     155 
	 $     137 
	 $     125 

	
	 
	28696A
	HP-PB FWD SCSI adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	28696A
	HP-PB FWD SCSI adapter
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	C3554U
	2 gb FWD SCSI kit
	10
	 $  2,478 
	 $  2,190 
	 $  1,998 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	2
	 $     929 
	 $     821 
	 $     749 

	
	 
	A3087A
	2 gb half height disc drive
	10
	 $  2,787 
	 $  2,463 
	 $  2,247 

	
	 
	7980S
	6250/1600 tape drive
	2
	 $  1,301 
	 $  1,150 
	 $  1,049 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	LPQ 1000 Printer
	1
	 $  1,440 
	 $  1,273 
	 $  1,161 

	
	 
	 
	Annual Cost
	 
	 $  14,572 
	 $  12,878 
	 $  11,749 

	Pro 99
	CIS 
	A1709A
	HP3000 Series 957
	1
	 $  3,655 
	 $  3,230 
	 $  2,947 

	
	 
	A1709X
	957 Base SPU
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	7980A
	6250/1600 tape drive
	1
	 $     650 
	 $     575 
	 $     524 

	
	 
	C3040TM
	2 gb disc
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	30291A
	SNA Link
	1
	 $     434 
	 $     383 
	 $     350 

	
	 
	
	192 mb of memory
	1
	 $       -   
	 $       -   
	 $       -   

	
	 
	A3087A
	2 gb half height disc drive
	6
	 $  1,672 
	 $  1,478 
	 $  1,348 

	
	 
	C2477SZ
	2 gb DDS DAT drive
	2
	 $     929 
	 $     821 
	 $     749 

	
	 
	7980SX
	1600/6250/6250XC tape drive
	1
	 $     650 
	 $     575 
	 $     524 

	
	 
	
	700/92 Console
	1
	 $      62 
	 $      55 
	 $      50 

	
	 
	
	Annual Cost
	
	 $  8,052 
	 $  7,116 
	 $  6,492 
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Schedule E

Environmental Specifications

	Operating Temperature
	 5 deg C. to 40 deg. C (41 deg. F to 104 deg F)



	Non-operating Temperature
	 -40 deg C to 65 deg. C (-40 Deg. F to 165 deg. F)

	
	 (without internal DDS-format drive)

	
	 -40 deg.C to 45 deg. C (-40 deg F to 113 deg. F)

	
	 (with internal DDS-format drive - tape media limit)



	Maximum Rate of Temperature Change
	 20 deg. C (36 deg. F)/hour  (without tape media)

	
	 10 deg. C (18 deg. F)/hour (with tape media)



	High Speed Fan (Activated)
	 30 deg. C to 38 deg. C (86 deg. F to 100.4 deg. F)



	Overtemp Warning
	 40 deg. C to 48 deg. C (104 deg. F to 118.4 deg. F)



	Overtemp Hardware Shutdown
	 Overtemp Warning +2 deg. C (~3 deg. F)



	Operating Humidity
	 20% to 80% RH max wet bulb = 26 deg. C

	
	 non-condensing



	Non-operating Humidity
	 5% to 80% RH non-condensing

	
	 less than 30% RH/hr rate of change



	Operating Altitude
	 0 to 3048 meters (10,000 ft)



	Non-operating Altitude
	 0 to 4573.2 meters (15,000 ft)



	Heat Dissipation Standard chassis (max Load)
	 1,300BTU/hr



	Heat Dissipation Expanded chassis (max Load)
	 2,600 BTU/hr



	Operating Vibration (random)
	 0.0001 g2/Hz, 5 to 350 Hz

	
	 -6dB/Octave, 350-500 Hz

	
	 0.0005 g2/Hz. 500 Hz

	
	 (~0.21Grms)



	Non-operating (sine)
	 0.5g (peak), 5 to 500 Hz



	Shock (non-operating)
	 Edge drop from 2.5in. Above floor



	Sound Power
	 ~5.8 Bels (A weighted)@<37 deg. C (Standard Chassis)

	
	 ~6.2 Bels (A weighted)@<37 deg. C (Expanded Chassis)
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